Episode 11 __ Laura Jones

[00:00:00] Baz Hunter: Welcome to At the Table with Baz, the show where local stories are served. I'm Baz Hunter, and each episode, I sit down with the characters, the grafters, and the hidden gems behind the places we all know and love. 

So, pull up a chair, relax, and join me as we dive into real conversations and the stories that shape our communities. This is At the Table.

[00:00:44] Baz Hunter: Hello, and welcome to episode number 11. We are, well, into double figures now, and, thanks to all of you, the show is going from strength to strength. A little bit like our guest today, who's taken a huge leap of faith, or about in her floristry business. Is that how you pronounce it? Laura Jones, it's great to have you with us. 

How are you doing? 

[00:00:57] Laura Jones: No, good, thank you. Thank you for having me. 

[00:00:59] Baz Hunter: So, we're here. We're ready for action. Loads happening in your game... is it? But before we get to all that, go right back. So, were you born in Gainsborough, near Gainsborough? 

[00:01:11] Laura Jones: No. So, I was born in Scunthorpe. 

[00:01:15] Baz Hunter: Oh, Scunny.

[00:01:16] Laura Jones: Yes. And it was only when Mum met, we call him Rico, Richard Kane, that we then came over to this side, to live in St. Peter's.

[00:01:35] Baz Hunter: So, Richard Kane's responsibly dragged you over. 

[00:01:36] Laura Jones: He did. And it was very different back then. So... 

[00:01:42] Baz Hunter: How old were you then when you came? 

[00:01:43] Laura Jones: I was so... early 20s, I'd say. 

[00:01:47] Baz Hunter: All right, okay. 

[00:01:48] Laura Jones: Which is a very long time ago.

[00:01:48] Baz Hunter: Couple of years ago. 

[00:01:49] Laura Jones: A couple years ago. And yeah, things have changed massively, but I had a different career then and none of this was happening at the time. I still stayed in Scunthorpe for quite some time, but frequented over here. Then, I ended up moving to Blyton and then Lawton, and I'm back in Blyton now. So, we're now all G-town led. 

[00:02:06] Baz Hunter: So, you've done your traveling, G-town, surrounding areas. 

[00:02:10] Laura Jones: I stayed put. 

[00:02:11] Baz Hunter: Back with a bang. 

[00:02:12] Laura Jones: Yeah. 

[00:02:13] Baz Hunter: You've come very prepared, I've gotta say. You're organized with your notes and all that, so it's like the direction of... 

[00:02:19] Laura Jones: Yeah, I didn't know what you was gonna ask me or what we was gonna talk about, whether it was gonna be personal, whether it was gonna be business, whether it's gonna be about all sorts.

[00:02:26] Baz Hunter: No, we can... 

[00:02:26] Laura Jones: So, I've just got a few little... 

[00:02:27] Baz Hunter: We can just go with the flow, can't we, and see how we get on. So, like, when you said your career's changed, so you've not always been in the florist game then? 

[00:02:34] Laura Jones: No. How far back do you wanna go? I'm actually 95... with all my careers that we added up then.

[00:02:41] Baz Hunter: Let's go all the way back, right to the beginning. 

[00:02:43] Laura Jones: So, I did English business, psychology, and law at college. And then I was either gonna go academic, career or quite hands-on creative career and I always wanted to be a police officer, but back then, I was too short. I'm only 5'2" and three quarters.

[00:03:04] Baz Hunter: See, I wanted to go in the police. That's what I was...

[00:03:01] Laura Jones: Did you?

[00:03:01] Baz Hunter: Gonna do, and I finished school and I went to Thomas Danby College in Leeds, and I did preparation for entry. 

[00:03:13] Laura Jones: Did you really...

[00:03:13] Baz Hunter: To the uniformed services. 

[00:03:08] Laura Jones: No way. 

[00:03:09] Baz Hunter: Bit of fitness and all that. That's all gone out of the window. And, yeah, so that's what I were gonna do. And then when I'd completed that course, I was 18, and you had to be 18 years, six months. 

[00:03:22] Laura Jones: You did...

[00:03:23] Baz Hunter: So, I moved to Tenerife for a year and a half, and yeah, and then...

[00:03:27] Laura Jones: Obviously...

[00:03:28] Baz Hunter: The rest is then history. Yeah, but I've been a butcher since I were 14, and I've ended up like, you always go back to...

[00:03:37] Laura Jones: Your roots...

[00:03:38] Baz Hunter: Butcher. Yeah, tend to do. So, yeah, I never did. But you... so you followed that. Is that what you wanted to be? 

[00:03:45] Laura Jones: That's what I wanted to be. But I was too short. So, then after college it was like, which way am I gonna go?" and I ended up, training for Toni & Guy, and I was a top stylist at Toni & Guy for quite some time. Lived in London for a little while, did a few bits. 

[00:03:58] Baz Hunter: Oh, so you were a hairdresser then? 

[00:04:00] Laura Jones: Yeah. 

[00:04:01] Baz Hunter: Yeah. 

[00:04:01] Laura Jones: So, that was the creative side. 

[00:04:03] Baz Hunter: Toni & Guy. I once went to Toni & Guy in Leeds for my... 'Cause they do.... am I right, Toni & Guy, they do men's as well? 

[00:04:09] Laura Jones: Yes. 

[00:04:09] Baz Hunter: Yeah. It must be Toni & ... So I remember in Leeds City Centre where I used to live, I once went to Toni & Guy and went, "Oh, I'll get my hair cut there." Do you know what I mean? It's Toni & Guy. 50 quid or something for that. 

[00:04:29] Laura Jones: I know. That was then. And it was fab. So, the creative side and was then looking to open a franchise in Scunthorpe. And things changed quite quick. And then, I applied for the police. And I wasn't too short at that point. 

[00:04:50] Baz Hunter: So, they brought the AI... 

[00:04:51] Laura Jones: Yeah. They weren't heightist anymore. And so...

[00:04:53] Baz Hunter: No one wants to come in police. Let's just lower the height. Let anyone in. 

[00:04:57] Laura Jones: Yeah, it feels like that. And they did a recruit, and it took 18 months from start to finish, but only 11 got in at that ... Each time they do a recruitment phase. There was 11 people got in, and I was one of them. 

[00:05:01] Baz Hunter: Wow. Big old application thing back then, wasn't it? 

[00:05:11] Laura Jones: Oh, God. Yes.

[00:05:11] Baz Hunter: 'Cause my sister, her husband's a police officer, and it was about the time when I was wanting to go in the police that he was like, "Oh, I..." I remember him saying, "I've got an application form in the boot." He didn't say do it. 

[00:05:14] Laura Jones: Oh, yeah, it was. 

[00:05:15] Baz Hunter: "I keep meaning to apply." And it was a right big... 

[00:05:22] Laura Jones: Yeah ... 

[00:05:23] Baz Hunter: You had to fill it all out and stuff, yeah. 

[00:05:24] Laura Jones: It was just, it was grueling, and then you had your tests and... 

[00:05:24] Baz Hunter: The bleep test. 

[00:05:25] Laura Jones: Yeah, you had to be quite fit. 

[00:05:26] Baz Hunter: Yeah. 

[00:05:31] Laura Jones: And then you had what call an assessment centre. So, I remember, 'cause it was many moons ago, but I remember being outside a door, an alarm went, and then you go into the room, and you're presented with a scenario, with actors, and then you've gotta deal with it there and then. And you've got so many minutes, and an alarm stops, and you go to the next room.

And it's really, really... And things like, you go for your refs break during this assessment day, and the people with you turns out some of those were tutors, but they're also, like... 

[00:05:53] Baz Hunter: Yeah... 

[00:05:54] Laura Jones: Seeing what you're tough at. 

[00:05:56] Baz Hunter: I don't think obviously I went through that process, but I remember that we practiced for that process.

[00:06:01] Laura Jones: Oh, yeah. 

[00:06:01] Baz Hunter: And like, when you're saying about the actors and that, and there's sort of all kinds, like some of them are maybe sprayed with stuff that smells really... And you've obviously gotta treat everybody equally and stuff like that, and it was work.

[00:06:09] Laura Jones: Yeah, exactly.

[00:06:09] Baz Hunter: Yeah, it was quite interesting stuff, innit?

[00:06:10] Laura Jones: So, a bit tricky.

[00:06:11] Baz Hunter: Yeah. 

[00:06:10] Laura Jones: A bit, but, lo and behold, got through that. And I did 12 and a half years in, and I was a detective in child protection domestic abuse. 

[00:06:26] Baz Hunter: Wow, so 12 and a half years in the police force. 

[00:06:29] Laura Jones: And then I've been on a career break for seven. They extended it and they extended it. So, it's all through personal circumstances. 

[00:06:35] Baz Hunter: All right, Okay.

[00:06:36] Laura Jones: That I took a career break. But I wanted to keep out of trouble, if you like, so we ended up buying the florist in Marshall's Yard, but prior to that I was doing weddings on the side, just being creative. And then, I somehow got in with the golf club, which is in Atherstone Park, which I can never get my head around. It's just golf club to me. 

[00:07:01] Baz Hunter: Yes, golf...

[00:07:06] Laura Jones: Old school, yeah.

[00:07:06] Baz Hunter: Everyone says that, the golf club.

[00:07:06] Laura Jones: Yeah.

[00:07:08] Baz Hunter: Where's Atherstone Park? What's that about? 

[00:07:04] Laura Jones: Exactly. Then I started doing events for them there. And then it spiralled into, doing... I mean, decor, so centrepieces, chair covers, bits and pieces.

And then it spiralled, and then I got into Hirst Priory, Hemswell Court, Cleetham Hall. And then people were wanting me to do artificial bits and pieces, sort of, flower wise. And I was passing such a lot of work on to florists, it's "Why, are we doing that?" 

[00:07:31] Baz Hunter: Yeah. I need to open a florist.

[00:07:32] Laura Jones: But, yeah.

[00:07:33] Baz Hunter: Yeah, take all the work. Yeah, but why not? 

[00:07:36] Laura Jones: So I remember, Rico, rang me as he does randomly, and does many people, one day and just said, "Can you tell me why we've not bought that florist in Marshall's Yard?" And I was just like, probably what I was thinking, "But you are so random. Let's do it." So, we, started having talks and that was that. 

[00:07:55] Baz Hunter: I regularly get a phone call... fair of Richard Kane, obviously, we're talking about. I regularly get a phone call or a text off him. And it's middle of the night or early in the morning, or any time of the day, and he's like...

"Listen, I've been thinking." "You need to do this. You need to try this." You know what I mean? And I'll be going, "Get everyone posting the pictures of the Sunday dinners on and then you can pick the best one." And, you know... 

[00:08:17] Laura Jones: And he'll... that's what I mean, he's so crackers... 

[00:08:19] Baz Hunter: He's constantly thinking all the time, isn't he? 

[00:08:21] Laura Jones: This is it. But he's worth his weight in gold, he's an amazing, amazing man. I'm extremely lucky to have had him in my life for 25 plus years. And, but, yeah, he is crackers. And it was that call completely off the radar for him. He didn't know I was having these thoughts of, we need to do that."

So, then I was trained, on like a one-to-one basis. There's a few ways you can become a florist. You can go to do an apprentice, you can do evening courses, bits and pieces. But the other way of doing it is called being bench trained, so it's just hands-on in a shop, just bang, bang, bang.

I didn't have the time to go and do that, two, three years at college. I paid to do... 

[00:09:03] Baz Hunter: Bench training. 

[00:09:03] Laura Jones: Yeah. Get...

[00:09:04] Baz Hunter: Bench training... 

[00:09:04] Laura Jones: Cracked on, get chips in... 

[00:09:05] Baz Hunter: And that's the bit; it's chucked in the deep end. And not "Oh, hands on deck," isn't it?

[00:09:07] Laura Jones: Yeah. Big time. 

[00:09:10] Baz Hunter: So you've gone through this 12 and a half years in the police force doing all that, and then such a big change then, innit? 

[00:09:18] Laura Jones: Yeah. Massive. I've always had that burning creation bit of me though, just... I don't see what other people see, but I can see a house and just, I can think, I could do that and make it pretty awesome."

[00:09:32] Baz Hunter: Yeah. 

[00:09:32] Laura Jones: And... 

[00:09:33] Baz Hunter: That's why you're so good at what you do, because...  

[00:09:36] Laura Jones: Apparently, but... 

[00:09:37] Baz Hunter: I don't see that. Do you know what I mean? 

[00:09:40] Laura Jones: Yeah. 

[00:09:41] Baz Hunter: So you did our flower wall at The Clock House...

[00:09:44] Laura Jones: Yes, we did. Yeah... 

[00:09:45] Baz Hunter: The artificial flower wall we've got, and we get so many comments...

[00:09:50] Laura Jones: Oh, do you?

[00:09:50] Baz Hunter: Like unbelievable, and everybody takes a picture in front of it, and it's just... 

[00:09:52] Laura Jones: And that was the idea, wasn't it? Because you wanted something different, and that's all by hand. 'Cause lots of people buy them ready-made and... 

[00:10:00] Baz Hunter: Yeah, you can get them...

[00:10:01] Laura Jones: And just...

[00:10:02] Baz Hunter: We did what you can get them... 

[00:10:02] Laura Jones: Off the roll type thing.

[00:10:03] Baz Hunter: Yeah, you can get the old TMU ones...

[00:10:05] Laura Jones: Yeah.

[00:10:06] Baz Hunter: But you can tell a mile...

[00:10:06] Laura Jones:  Nothing wrong with them. 

[00:10:07] Baz Hunter: But yeah. I suppose everything's got its purpose...

[00:10:11] Laura Jones: Yeah.

[00:10:12] Baz Hunter: Everything serves its purpose and what have you. And we so many comments of "That's unbelievable."

[00:10:16] Laura Jones: Oh, that's awesome.

[00:10:16] Baz Hunter: "Who did that?" Whereas... and a lot of people think it's real as well, because of how great it looks.

[00:10:20] Laura Jones: Yeah.

[00:10:20] Baz Hunter: But all I had was a wall, and I were, like, what can we do with it?" What can we do? And that's when we got talking and it's quite a few years ago now.

[00:10:28] Laura Jones: I was just gonna say. 

[00:10:28] Baz Hunter: Fairly while. Isn't it? When we got talking and... so you’ve seen the vision straight away, and that's what I mean, like you can see. 

[00:10:34] Laura Jones: Yeah. 

[00:10:34] Baz Hunter: You can see the end game, whereas me, I'm like, "Oh." but... 

[00:10:39] Laura Jones: It's weird... I can't see that other people can't see it, if that makes sense.

And just if you look at a couple of houses that I've purchased, like during my life, I just change a few bits and allegedly... Oh, that's always gonna happen, wasn't it? And then allegedly it looks quite something when you're finished. And it's not about finances, it's about what you do with your pot or cutting cloth, if you need to. But it's what you can do with colour and features and bits and pieces. So, I've always had that burning inside of me, but then... 

[00:11:11] Baz Hunter: Like creativity… 

[00:11:12] Laura Jones: Yeah... 

[00:11:12] Baz Hunter: About you. 

[00:11:13] Laura Jones: And I think, but police-wise, kids, I can talk, which lots of people will be able to say "Crikey, she can talk." But when I used to go see children and something had happened or we had a disclosure from somewhere that something had happened to the babies, they just talked... they just spoke and they said all sorts. 

And that was awesome because, another baby might go out and not be quite as warm or as cheery or whatever it might be, and they might not have got that disclosure. But I got quite a few disclosures where... 

[00:11:30] Baz Hunter: Yeah, I think that, sort of, shows a lot about you, who you are and your personality and that you've just, like you've got that... 

[00:11:37] Laura Jones: I could cuddle and take 'em home as well. 

[00:11:39] Baz Hunter: Yeah.

[00:11:39] Laura Jones: But couldn't. But yeah. 

[00:11:40] Baz Hunter: So, did you enjoy your... because the thing is, like, you did 12 and a half years, and it's sort of... you obviously found it very rewarding and stuff like that.

[00:11:49] Laura Jones: Yeah.

[00:11:50] Baz Hunter: But then, it's the same really I suppose with floristry, which we'll get on into a minute with dealing with funerals and weddings, and all different sort of occasions. But in terms of your job in the police then, so it was like you enjoyed your job I expect.

[00:12:10] Laura Jones: It was awesome. 

[00:12:12] Baz Hunter: Yeah. But then you've got the other angle... that's like it's... 

[00:12:13] Laura Jones: If I had the better spokesperson... 

[00:12:18] Baz Hunter: Dealing with difficult things. 

[00:12:19] Laura Jones: I think, so before I had the boys, I could attend any incident, but certain incidents after I had the boys, I request that I didn't go to. And if he was the only Bob on, then you didn't have a choice.

But if there was any way that someone could go to that particular incident that I didn't want, especially having like newborns, I didn't then want to go to an incident with a newborn. Don't wanna say too much 'cause that's not right. Very nice listening.

[00:12:53] Baz Hunter: Yeah. But no, I understand what you're saying because, and it's that little bit, like, we all try not to take work home.

[00:13:01] Laura Jones: Yeah... 

[00:13:02] Baz Hunter: With us, don't we? But that's what we say out.

[00:13:06] Laura Jones: Yeah.

[00:13:06] Baz Hunter: "Oh, make sure you don't take work home with you." But that's easier said than done, isn't it? And when you're dealing with something...

[00:13:10] Laura Jones: It's such a...Yeah.

[00:13:10] Baz Hunter: So traumatic as well. 

[00:13:04] Laura Jones: And it was... before I had babies, I was okay with that because I was helping them. They'd spoken to me, so I was their voice. But after that it was very different. I'd always, you displace it. You think, "Oh gosh, what if that was dah, dah, dah…" It just changed things... Changed things a little bit, when I had the boys, but... 

[00:13:26] Baz Hunter: Yeah, I suppose...

[00:13:33] Laura Jones: But it was cracked on... 

[00:13:34] Baz Hunter: You can find yourself doing that, always putting yourself in their shoes and like, "Oh, imagine if this had have happened or if that had have happened." And then you can go the other way, and you really put... it can change the way that you go about daily life I suppose. 

[00:13:39] Laura Jones: Oh, massively. And I think, when I had Zach, I then went back part-time, and then when I had Max, it was very tricky back then to have flexible working.

'Cause I think any organization goes through the cycles of all sorts. So, you know, real pro flexible working one minute, then they have to tighten up, and then… and it wasn't as easy to be a mum in that environment, and there were lots of things going on in my private life that really made me think and decide I had to change something.

[00:14:14] Baz Hunter: Yeah. 

[00:14:16] Laura Jones: And unfortunately, that was that side of my career. But now you look back and you think, yeah, seven years down the line, things happen for a reason. I truly believe that. 

[00:14:26] Baz Hunter: I always say that. Yeah. I think everything happens for a reason. 

[00:14:29] Laura Jones: Yeah. And now I'm able to...

[00:14:27] Baz Hunter: My dad always used to say that and 

[00:14:31] Laura Jones: 'Cause with Zach's got loads of health conditions, but with Zach now, if I had a prisoner and you don't have any phone with you for eight hours and I need to go and get Zach because of his condition, that's just not possible.

[00:14:42] Baz Hunter: No. And that's obviously where…, you need to be on call all the time...

[00:14:41] Laura Jones: Yeah. And that's exactly it. There's so much around Zach, his health, appointments, hospitals, planned hospital visits. He's had surgery and all the bits and pieces that you need to be on hand and it's like a full-time job with his needs, if that makes sense. 

[00:14:57] Baz Hunter: Yeah.

[00:14:58] Laura Jones: He's got a full-time one-to-one at school, not for academic thing, but for his health. But I'm in constant communication with them, so it is like a full-time job that you're just at arm's length with anything to do with him, plus his art. So, this enables me to do that because I bought the shop with a running team, so it was something... 

[00:15:23] Baz Hunter: Oh, okay.

[00:15:25] Laura Jones: Yeah. 

[00:15:25] Baz Hunter: So, it was a florist. So, we're talking about the florist in Marshalls Yard, obviously. 

[00:15:30] Laura Jones: Yes. Yeah. So, it was a florist before you... 

[00:15:30] Laura Jones: Yes ... 

[00:15:30] Baz Hunter: 'cause you've been there how many years now? 

[00:15:32] Laura Jones: Seven years, yeah. 

[00:15:32] Baz Hunter: Seven years. 

[00:15:33] Laura Jones: Now, seven years. Just over seven. So, we bought it and it was running. We thought it was a well-oiled wheel. 

[00:15:43] Baz Hunter: A well-oiled machine. 

[00:15:45] Laura Jones: Machine. 

[00:15:45] Baz Hunter: Or a well-oiled cog. 

[00:15:47] Laura Jones: There you go. One of them and so it enabled me to, if I did have to nip off, it wasn't just, I wasn't just a one-man band. It was we had a team there and I could go get Zach, if I needed to or just relax.

[00:15:59] Baz Hunter: Yeah, of course. Yeah. 

[00:15:59] Laura Jones: So, it was... 

[00:16:00] Baz Hunter: Something that works quite well, with your life. 'Cause you've gotta build your job around your life and your life around...

[00:16:05] Laura Jones: Yeah. 

[00:16:05] Baz Hunter: That's how it works... 

[00:16:06] Laura Jones: And I also wanted something for Zachy because he's not gonna be as independent as most and I've started reading actually, and the person said, "You've got a son and he's gonna need assistance for the rest of his life." But we've been told that...

[00:16:38] Baz Hunter: Wow, so you've just had... You mean a... 

[00:16:39] Laura Jones: Yeah, like, a spiritual reading, yeah...  

[00:16:40] Baz Hunter: A spiritual, like, a psychic... 

[00:16:42] Laura Jones: Yeah... 

[00:16:43] Baz Hunter: Yeah. See, I like all that me.

[00:16:44] Laura Jones: Yeah. See, I, believed before, but my days do I believe now. Oh, it was unbelievable. Just so specific. No... There's no way that anyone could research me that much and know and known anything that I even thought to myself, that this person's then said this, this, and this.

[00:16:51] Baz Hunter: Yeah. It's like goosebump stuff, isn't it? Getting it...

[00:17:04] Laura Jones: Yeah... Oh, Man, do you?

[00:17:05] Baz Hunter: Now your beads have just... yeah, I do. 

[00:17:06] Laura Jones: Oh, Man, it just... 

[00:17:07] Baz Hunter: I do with stuff like that. And I'm one of them, I'm like, I'm one of them, seeing is believing for me. Do you know what I mean? But I do like to... And I've seen a couple of myself. 

[00:17:14] Laura Jones:  Have you?

[00:17:14] Baz Hunter: And I mentioned in one of the earlier shows, of the podcast, that I went to Blackpool, not so long back, and I went to go see one of the gypsy palm readers, right? 

[00:17:23] Laura Jones: Oh, did you? 

[00:17:22] Baz Hunter: Yeah, in the hut and shut the curtains and that. And they were like, "Oh, I'm seeing, bacon and dry cured bacon and all that kind."

And obviously...and we'd just bought this dry... 'Cause we cure all of our own bacons now. And we'd just bought this dry cured bacon fridge, and this bacon slicer and everything, literally the week before. And it's weird, what they're saying. it's like unbelievable.

[00:17:40] Laura Jones: She could say anything in the world, but it was so specific to you. 

[00:17:44] Baz Hunter: Yeah, it was.

[00:17:48] Laura Jones: Crackers that, isn't it?

[00:17:48] Baz Hunter: Yeah. 

[00:17:48] Laura Jones: It is.

[00:17:48] Baz Hunter: And when I walked in, 'cause, I always wear one of my granddad's ties. So when... I've got 47 of them, and so I wear a different one every day.

[00:17:58] Laura Jones: Bless him.

[00:17:58] Baz Hunter: And when I walked in, I didn't have... I wasn't in uniform, I was on holiday... on a couple of days in Blackpool. It was freezing cold. I think it was January or something. But anyway, we had a good time. 

I went in, and she said, "Oh, it's nice to see you've brought your grandad with you." It's the first thing.

[00:18:11] Laura Jones: Oh my God…

[00:18:12] Baz Hunter: First thing she said to me, and I was sort of... "Wow." So, yeah, it's amazing, isn't it?

[00:18:16] Laura Jones: Oh, wow. 

[00:18:16] Baz Hunter: Like what... 

[00:18:19] Laura Jones: Yeah, I did believe before, but by Christ, I believe now even more.

[00:18:23] Baz Hunter: Yeah. 

[00:18:23] Laura Jones: Yeah. 

[00:18:24] Baz Hunter: Brilliant stuff. 

[00:18:25] Laura Jones: Yeah, she knew that. So, I wanted something that I could do in life that I could have the babies come into like, they could take over, they could learn certain things… But then Zach may or may not be able to sustain a job. 

So, if he's with me and family at work, then we're golden. So, he's with us. Because we've just had some information that something new he's been diagnosed with is life-changing and really serious.

And so, it is, with her saying that, like you just think, "Wow." But apparently, it was my dad who came to talk, and he said, "But he's not concerned about that because he's got you as his mum to look after him." And you're just like ahhhh. 

[00:19:14] Baz Hunter: Yeah. 

[00:19:15] Laura Jones: Yeah. But things like that, that's why I wanted to do something that I can incorporate the kids into. 

[00:19:20] Baz Hunter: Yeah. Oh, that's great, is that. And it's like something so difficult to, especially when it's your own kids, isn't it? You'd rather just have it yourself, wouldn't you? And then, but...

[00:19:21] Laura Jones: Oh my God... 

[00:19:21] Baz Hunter: You can't... 

[00:19:32] Laura Jones: My dad always used to say that, "If I could take that from that boy," he would take it in a heartbeat. But that lad is unbelievable. He's actually a medical miracle. We've got consultants in Scunthorpe, Sheffield, Manchester, and London and they're just... 

[00:19:48] Baz Hunter: How is he?  

[00:19:49] Laura Jones: About how he is. 

[00:19:50] Baz Hunter: Is he like into his football and stuff? 

[00:19:51] Laura Jones: Oh, yeah. Massively. 

[00:19:52] Baz Hunter: Yeah, I thought, yeah.

[00:19:53] Laura Jones: Massively... 

[00:19:54] Baz Hunter: I've seen him kicking a football about... 

[00:19:54] Laura Jones: Yeah.

[00:19:48] Laura Jones: And stuff when I see him, yeah.

[00:19:49] Laura Jones: When we've gone through like psychologists and things to help him, like process and go through things, that's his not safe place, but happy place. And he has less seizures when he's outdoors and when he's on it, like, adrenaline running around, still has them, but he seems to have less. 

[00:20:14] Baz Hunter: He has less. 

[00:20:14] Laura Jones: Yeah. It whether...

[00:20:14] Baz Hunter: Just shows you that if he's...

[00:20:14] Laura Jones: Whether that's his mindset, 'cause obviously, stress is a trigger. 

[00:20:18] Baz Hunter: Maybe so...Although, I mean but it's like...

[00:20:20] Laura Jones: Either or we'll take it. 

[00:20:21] Baz Hunter: Imagine, as adults, this would be so difficult...to take in and to understand. But as a young, how old he is? 

[00:20:30] Laura Jones: He's 12. 

[00:20:31] Baz Hunter: So, as a 12-year-old.

[00:20:34] Laura Jones: Yeah.

[00:20:38] Baz Hunter: And, obviously younger when he'd be starting. 

[00:20:35] Laura Jones: When four months old he started... 

[00:20:37] Baz Hunter: Four months old... 

[00:20:37] Laura Jones: Having seizures, yeah. 

[00:20:38] Baz Hunter: So, dealing with it at that age as well, what a lad he is? 

[00:20:43] Laura Jones: I think this is it, because he doesn't know any different, so he's grown up with, we used to call it magic juice as a baby when he started to be more verbal, 'cause I didn't want to label him as have, not a victim, as a patient, and there's something wrong, and you've got to have this, and there's you're different.

It was, "This is magic juice." And I made sure it was all really positive, and any hospital stays that were planned, it was a... I'd get a suitcase, and I'd put a 32-inch screen TV in there once and set up his PlayStation, when we had a 10-day, 11-day stint. 

[00:21:14] Baz Hunter: Yeah. 

[00:21:14] Laura Jones: And it's like we wouldn't order pizzas. We will make it into something, it's not a... 

[00:21:18] Baz Hunter: Yeah...

[00:21:19] Laura Jones: Anything like that make it fun. 

[00:21:19] Baz Hunter: That's a really nice way of looking at it though. Let's make this hospital stay...

[00:21:29] Laura Jones: Yeah...

[00:21:30] Baz Hunter: Into a little event for a, you know... 

[00:21:26] Laura Jones: Yeah. It's an adventure for him.

[00:21:26] Baz Hunter: Big screen. Yeah, an adventure. 

[00:21:33] Laura Jones: And it's...

[00:21:33] Baz Hunter: That's a really nice way of doing it. And that shows what you're all about as well. 

[00:21:32] Laura Jones: Well, I take the worry. I want to take all the worry away from everybody, but I remember being in hospital, and then you'd hear footsteps, and then the footsteps would stop, come back, and they'd look through, and them going, "Have you brought a TV?"

And I'm like, "Yeah, we have, yeah." Just because it's... And I'll do anything for those boys, anything. So, I just made it as nice as I possibly could in a hospital where he's strapped to a wall for 12 days...

[00:21:54] Baz Hunter: Yeah.

[00:21:55] Laura Jones: With all the things on his head. 

[00:21:55] Baz Hunter: Blessed.

[00:21:56] Laura Jones: Literally bleed long enough to go to the toilet, and that was it. So yeah, I did, everything that I could to make him comfortable. He was loving it. Can you imagine PlayStation 12 days?

[00:22:05] Baz Hunter: Yeah, a little Disney job, yeah. So is your other boy younger? 

[00:22:09] Laura Jones: Yes. So, Maxy's eight. 

[00:22:10] Baz Hunter: Yeah. 

[00:22:12] Laura Jones: He's the chalk and cheese. 

[00:22:14] Baz Hunter: Are they? 

[00:22:16] Laura Jones: So, Zach's quite boisterous, really loud, really outgoing, and Maxy is quite reserved at first, cheeky little chappie. 

[00:22:24] Baz Hunter: Yeah. 

[00:22:25] Laura Jones: But we do laugh 'cause Max has got... sorry, Zach's quite, he's got olive skin, my eyes, my hair, and then Max is really pale... 

[00:22:34] Baz Hunter: Yeah ... 

[00:22:35] Laura Jones: With fair hair, and it's just... And I get asked quite a lot if they're both mine which is a little bit... 

[00:22:38] Baz Hunter: Yeah. 

[00:22:39] Laura Jones: You're a bit gutted really. It's just, yes, I carried both of them. But yeah, the chalk and cheese. But the thing about Zachy is... He's grown up with this, and he's just had some other news about this other condition that we've got and as an adult, you just touched on it earlier, but as an adult, you would be that stressed and freaked out and scared that would make everything worse, but he doesn't know any different.

But then you've got Maxi, who's... when things were really bad where Zach was having a lot of drop seizures, and Maxi would be at a couple of steps further before me, and he's stroking him saying, "It's okay. Max is here. Max is here." And he's just had to grow up quite quick to look after him. 

[00:23:24] Baz Hunter: And so, he's dealt with it all...

[00:23:33] Laura Jones: Yeah.

[00:23:35] Baz Hunter: But just in a different way. It's not him that's, but he's dealing with it.  

[00:23:29] Laura Jones: Which is for a little lad, it was amazing. But that made me think, "I must say it's all right, Zachy, Mummy's here. Mummy's here," for him to be so, wow, in front of me, because a couple of steps in front, got to him first, and he's just what a kid he is and all. Just absolutely...

[00:23:58] Baz Hunter: Yeah. They're both a credit to you...

[00:23:47] Laura Jones: Nature.

[00:23:50] Baz Hunter: Keep you on your toes ... 

[00:23:50] Laura Jones: Oh! 

[00:23:50] Baz Hunter: Keep you on your toes. 

[00:23:51] Laura Jones: Yeah. This is why I've got a lot of gray... a lot of gray... a lot of gray now That's all right... 

[00:23:56] Baz Hunter: I cover it up. I put me hat on, I do. 

So, you took this florist on in Marshall's Yard. And if my dates are correct, seven years ago. You took it on and then COVID must've hit. 

[00:24:11] Laura Jones: Oh, my days. Can you, imagine? So it ... the leap of faith... 

[00:24:15] Baz Hunter: As if taking a business on is not just... 

[00:24:18] Laura Jones: I know ... 

[00:24:18] Baz Hunter: Big enough... 

[00:24:18] Laura Jones: Hard enough. So, what happened was I, don't do things by half, so I bought the florist and moved house in the same week. I will never, ever do that again. 

[00:24:26] Baz Hunter: Ah, yeah, One of them... 

[00:24:27] Laura Jones: It was all...

[00:24:37] Baz Hunter: I can do... 

[00:24:38] Laura Jones: Yeah. It'll be fine. And Maxi was in nappies, and he's like, "Why'd I do that?" But, so that was... within a year, COVID hit and it was a struggle. You're new to operationally running a business where you've got staff and you've got the overheads. Before the business I had which was Blush Venue Decor, which was the decorating side of events. 

[00:24:51] Baz Hunter: Yeah. 

[00:24:52] Laura Jones: So that's now as one, but up to that point it was just me and just a storage unit.

[00:24:56] Baz Hunter: Yeah. 

[00:24:56] Laura Jones: Yeah. This was a completely different kettle of fish. 

[00:24:58] Baz Hunter: Yeah. And the thing is as well with all small business owners is what, not everyone understands and this isn't a criticism to people...

[00:25:12] Laura Jones: No... 

[00:25:12] Baz Hunter: This is just how it is? Is that everything comes before you, doesn't it? You've got to make...

[00:25:15] Laura Jones: Massively... 

[00:25:17] Baz Hunter: Staff have to be paid before you're paid. 

[00:25:17] Laura Jones: This is it? It's...

[00:25:19] Baz Hunter: The bills have to be paid before you...

[00:25:20] Laura Jones: Yeah.

[00:25:20] Baz Hunter: And if there's anything left... 

[00:25:21] Laura Jones: Then you get paid.

[00:25:22] Baz Hunter: Then you ... taxed on it and then paid a little bit at the end.

[00:25:25] Laura Jones: Yeah.

[00:25:25] Baz Hunter: And that's if there's anything left. 

[00:25:27] Laura Jones: Yeah. 

[00:25:26] Baz Hunter: And we've all been through it, haven't we? The weeks...

[00:25:28] Laura Jones: You're not paying yourself. Yeah... 

[00:25:26] Baz Hunter: And the months and ... where there's like, there's no wage again. There's no wage again. 

[00:25:31] Laura Jones: Yeah. And it's really, really hard. And I think some people, again, not a criticism, but people assume that it's being self-employed's hunky-dory and... 

[00:25:40] Baz Hunter: Yeah. That's why I love having these conversations.

[00:25:41] Laura Jones: Yeah.

[00:25:41] Baz Hunter: 'Cause it's not, it's not a... 

[00:25:43] Laura Jones: It's hard.

[00:25:44] Baz Hunter: We're really grateful, aren't we, to our customers and to...

[00:25:47] Laura Jones: Ah... 

[00:25:46] Baz Hunter: I mean that's why they keep us going. 

[00:25:49] Laura Jones: Massively. 

[00:25:49] Baz Hunter: But it's quite good to see the inside of our things so we can... 

[00:25:53] Laura Jones: And that it's normal to be like that as well.

[00:25:53] Baz Hunter: Some of the things I've done over the years to pay the wages, like, some of the lengths I've gone to...

[00:26:01] Laura Jones: Yeah... 

[00:26:03] Baz Hunter: It's sort of...

[00:26:02] Laura Jones: Just robbing Peter to pay Paul.

[00:26:03] Baz Hunter: Yeah. You know, it's not been describable... But we keep...

[00:26:08] Laura Jones: Needs most... 

[00:26:09] Baz Hunter: Knuckling down and... 

[00:26:09] Laura Jones: Yeah.

[00:26:10] Baz Hunter: And doing it. But yeah...

[00:26:14] Laura Jones: It's quite...

[00:26:14] Baz Hunter: I think that's the side of business that...

[00:26:15] Laura Jones: Yeah... 

[00:26:16] Baz Hunter: And especially when you, like you say, you took that leap of faith and to take staff on and it's, sort of, a real eye-opener, isn't it? 

[00:26:18] Laura Jones: Yeah. I mean it was a weird time anyway, wasn't it? I think I'll tell the kids later on in life they'll be like, "That never happened. Surely not." 'Cause it was weird, wasn't it? Complete and utter shutdown of everything. 

[00:26:35] Baz Hunter: When you look back on it now, it's just like...

[00:26:37] Laura Jones: It is because... 

[00:26:32] Baz Hunter: How did...

[00:26:38] Laura Jones: Yeah... 

[00:26:38] Baz Hunter: How did that even happen? 

[00:26:39] Laura Jones: I know.

[00:26:39] Baz Hunter: 'Cause you couldn't imagine it ever happening again, could you?

[00:26:41] Laura Jones: No. 

[00:26:41] Baz Hunter: Imagine if they said lockdown. I don't think anyone would... I don't think anyone would... 

[00:26:45] Laura Jones: Yeah... 

[00:26:45] Baz Hunter: Stick to it… 

[00:26:45] Laura Jones: And they went back, and it did way a few times as well. 

[00:26:47] Baz Hunter: And it was all back in...

[00:26:47] Laura Jones: Yeah... 

[00:26:47] Baz Hunter: And then, we'd, oh, it would open again. I know. Back in again. So, were you closed? How did it work? 

[00:26:50] Laura Jones: Yeah, so we were closed-closed, like everything, for the first stint. Then, the second stint we had... we were a delivery service, so we could do a little bit. 

[00:26:59] Baz Hunter: Alright, okay. 

[00:27:00] Laura Jones: But then when it went in again, we still could operate with the door shut. But...

[00:27:07] Baz Hunter: 'Cause there's still funerals happening and still... 

[00:27:10] Laura Jones: Yeah, so... 

[00:27:10] Baz Hunter: Was the weddings happening? I know that...

[00:27:11] Laura Jones: No, so... 

[00:27:11] Baz Hunter: The weddings had to get pushed back, didn't they? 

[00:27:13] Laura Jones: Yeah, they were all pushed back so that the years after that, I think it was for two years, you were cramming a year and a half, two years worth of weddings into the subsequent two years. So, it was a bit... 

[00:27:22] Baz Hunter: I remember now...

[00:27:23] Laura Jones: A bit mad.

[00:27:23] Baz Hunter: Yeah, so it were like, it went barmy, didn't it? Yeah, it did. With everyone, and it were like... 

[00:27:27] Laura Jones: Yeah... 

[00:27:27] Baz Hunter: Weren't it?

[00:27:27] Laura Jones: But your cashflow was knackered because people had already paid, 'cause we do so much deposit several weeks prior to that. 

[00:27:35] Baz Hunter: So that being paid, spent, paid wages...

[00:27:41] Laura Jones: COVID.

[00:27:42] Baz Hunter: Yeah... overheads...

[00:27:44] Laura Jones: Yeah... 

[00:27:44] Baz Hunter: And COVID gone. So then you had to... It were busy, but you'd, half of the money... 

[00:27:45] Laura Jones: Ah... 

[00:27:45] Baz Hunter: Had been paid. 

[00:27:46] Laura Jones: Already given. Yeah. 

[00:27:46] Baz Hunter: So yeah. Wow. 

[00:27:48] Laura Jones: But during, COVID there was...

[00:27:48] Baz Hunter: Never even thought about it. Like naturally...

[00:27:57] Laura Jones: Yeah... 

[00:27:58] Baz Hunter: You'd think, oh, you'd be rolling, but it don't work like that…, does it? No. 

[00:28:03] Laura Jones: Yeah. And we were lucky enough to get that grant that everybody got, but unfortunately, all my bills were payable, so my rent is quite high, and that was still payable. 'Cause I think there's other people in the town saying, "Oh, we've got a landlord," and they said, but...

[00:28:16] Baz Hunter: I think some...

[00:28:16] Laura Jones: I had to pay everything out...

[00:28:18] Baz Hunter: I think some landlords were very, I know everyone's got sort of bills to pay...

[00:28:23] Laura Jones: Yeah, of course... 

[00:28:22] Baz Hunter: And landlords as well, but I think, even being met in the middle's a nice...

[00:28:28] Laura Jones: Yeah... 

[00:28:28] Baz Hunter: Sort of way of look... killed everybody, or a lot of people...

[00:28:30] Laura Jones: Yeah...

[00:28:32] Baz Hunter: During COVID. It like, in terms of business and... some businesses thrived from it and, built online shops. 

[00:28:39] Laura Jones: Yeah.

[00:28:40] Baz Hunter: And some businesses, the hospitality industry for example, was just... I think everybody during COVID built a bar in the back garden.

So, now we're out of COVID, everyone's still got a bar in the back garden. And so hospitality, it's a real tough...

[00:28:54] Laura Jones: Yeah... 

[00:28:54] Baz Hunter: It's a real tough industry to be in. But, there again, I think every industry's difficult, isn't it? 

[00:28:59] Laura Jones: I think retail, anything.

[00:28:59] Baz Hunter: Retail in general. 

[00:29:05] Laura Jones: Just tough isn't it. 

[00:29:05] Baz Hunter: We're looking at... we're looking at Wilkos, you know... 

[00:29:08] Laura Jones: Oh, yes...

[00:29:09] Baz Hunter: Closing down. Got, just one day they're there and they've got all the... And next day they're gone, and so... 

[00:29:10] Laura Jones: And for somebody like that, I remember going, I had a meeting with... I think it was my insurance company and my accountant in one day. That was a bad day. 

But, they said, "How on earth are you still going?" Because they've had people, dropping like flies and I just made light of it. I said, "I don't know, but I keep me eyes shut and keep going" because you ain't got a choice, have you? 

[00:29:28] Baz Hunter: I think there's something really special about these small independent businesses who, like I say, they've been round the mill. You started off on the bench, didn't you? 

[00:29:47] Laura Jones: Yeah. 

[00:29:48] Baz Hunter: Learning on the bench. No time for like evening school, you were chucked in the deep end.

[00:29:51] Laura Jones: Straight in.

[00:29:53] Baz Hunter: Roll your sleeves up and cracked on... and learned how to do floristry. And that's... but it's good 'cause you've been through the ranks, haven't you? 

[00:29:52] Laura Jones: Yeah, so that's... I think when, you look back, like I always say to the girls, I have got one male member of staff, bless him. But I do always say that it doesn't matter if you own the business or you're the factory girl or the apprentice. I still go and clean the toilets, and I will then go and do the VAT, and then I'll go do...

It doesn't matter in my business, if you like, what rank you are. Everyone's still very normal. 

[00:30:24] Baz Hunter: Yeah. Everyone still gets...When everyone mucks in....

[00:30:24] Laura Jones: Yeah...

[00:30:26] Baz Hunter: And gets the job done. 

[00:30:27] Laura Jones: This is it. 

[00:30:26] Baz Hunter: Yeah.

[00:30:26] Laura Jones: And I think the team that we've got, it's taken us a while to get the right team, but right now I am so fortunate.

[00:30:32] Baz Hunter: Can be difficult, can't it? You know...

[00:30:32] Laura Jones: Yeah ... 

[00:30:34] Baz Hunter: With getting the right

[00:30:33] Laura Jones: It's hard, isn't it?

[00:30:34] Baz Hunter: Yeah.

[00:30:34] Laura Jones: At staffing. If issues arise ... 

[00:30:35] Baz Hunter: And the thing is, when you've got staff as well, and they have issues as well, you know...

[00:30:38] Laura Jones: Yeah...

[00:30:39] Baz Hunter: And then you're not just a business owner, you want your staff to be happy and a bit of a counsellor, a bit of everything. 

[00:30:48] Laura Jones: Yeah. Absolutely. Yah. And if anything goes wrong, not goes wrong, but if there's sickness, if there's this, that and the other, the person who steps up is you all the time. Even though you might have not gone to sleep till 2:00 AM doing something else business related, then you get a call and it's just... it's that balance.

[00:31:04] Baz Hunter: Yeah, 'cause you can be up all night doing the books and stuff, can't you? 

[00:31:06] Laura Jones: Yeah. I think if people don't see you in the shop... 

[00:31:11] Baz Hunter: Yeah, is she swanning it? 

[00:31:08] Laura Jones: Yeah. 

[00:31:09] Baz Hunter: Oh, I see it. It's that Laura. 

[00:31:10] Laura Jones: Oh, you can see her. 

[00:31:09] Baz Hunter: Yeah. Laura John, she's... Yeah. She's out. 

[00:31:17] Laura Jones: And I just I do just laugh it off and they'll be like, "Yeah, I'm on a week off," and yeah, because, but then I've known my girls are unbelievable at their craft and their loyalty, their experience is just... 

[00:31:31] Baz Hunter: They're all fantastic.

[00:31:33] Laura Jones: Awesome. Just...

[00:31:32] Baz Hunter: And the jobs that... the job that they do and the flowers that they put together. 'Cause like that's the other side of it as well, like in terms of, talking flowers, you can go to a supermarket and get a bunch of flowers for a tenner, can't you? 

[00:31:46] Laura Jones: Of course, you can.

[00:31:46] Baz Hunter: And but like what a different... I have flowers from you on most occasions.

[00:31:59] Laura Jones: Yes, you do.

[00:31:59] Baz Hunter: It's like, on a Valentine's... I like to do my dates and all that. And Mother's Day and all these different occasions but the flowers just last forever. 

It's like it's to, you can... you're talking a few days... yours, they just last forever. And just keep going and going and going, and it just shows the quality. Doesn't it? 

[00:32:14] Laura Jones: Yeah. We do get some really, like we get a lot of positive feedback, but people generally ring us or come in and tell us, so it's not like a Facebook review, where you can actually see it.

Somebody will ring, and they'll start with, "Oh, we had some flowers delivered yesterday," and your heart sinks because it's my business... My standards, I'm trying to make sure everything's as spot on as possible, then your heart sinks going, "Oh, Christ, what went wrong?" And they just say, "We have never had anything like it," and then people are saying how long they've lasted and so we try... I mean since COVID, things have tripled, the stem prices have tripled. And we've taken such a hit, and we've absorbed as much of that as possible. But...

[00:32:55] Baz Hunter: It's hard though, when it gets, like all your packaging and the box and the way that you present them is just unbelievable. They look so lovely. 

[00:33:02] Laura Jones: See, that's what you don't get in a supermarket. You don't get that personal touch and that, hopefully, people see the branding and think, "Oh, he or she spent a bit," 

So, it's the thought behind it. It could be a single rose, but it'll still have all that. So, it doesn't matter how much you spend, you still get the same service in the wrapping and the branding. But it's one of those where our stems are so different to supermarket stems. How they're grown, the quality, the size, absolutely everything.

And our customers know that and see that. It's when people maybe who don't use a florist coming in at Valentine's Day or Christmas or Mother's Day and see how much... 

[00:33:45] Baz Hunter: See the difference...

[00:33:45] Laura Jones: But once they've had that, our retention, the customers coming back is really high, which is just amazing.

[00:33:51] Baz Hunter: I always quite like your social media around Valentine's Day because you can when you see one of your roses next to...  

[00:33:57] Laura Jones: Yeah, we do that...

[00:33:57] Baz Hunter: Because one of these roses from wherever, it's just, it's on...

[00:34:02] Laura Jones: Yeah... 

[00:34:02] Baz Hunter: In a league all of its own. I refer to this quite a lot with meat, 'cause obviously, supermarket meat and our meat... it's all like bacon, you might get eight rashers for three quid or something. 

Well, with ours eight rashers might be a fiver, but you only need two of ours in a sandwich 'cause it doesn't shrink.

So, you're getting four sandwiches for a fiver. But in theirs, you need four to five slices 'cause it shrivels up to nothing. So, you're getting a sandwich and a half. 

[00:34:27] Laura Jones: So, it's really similar...

[00:34:27] Baz Hunter: So, when you work it out and you do the maths, we're actually cheaper than them. 

[00:34:30] Laura Jones: Yeah. 

[00:34:30] Baz Hunter: But the quality's different. We're local. It's dry cured. 

[00:34:33] Laura Jones: Exactly that.

[00:34:33] Baz Hunter: It's the best of the best, and it's the same in your game.

[00:34:38] Laura Jones: Yeah. Totally, and I think people are starting to... not starting to, but we're having such great feedback that means, the world to me. 'Cause they say, I work on this thing whereby you have somebody who's come into your shop and they've bought something, and you've created a sale.

And I'm buzzing every single time. And, the thing about Gainsborough is everyone's so loyal, and people come in now just for a chat because you've met them over the counter. 

But they'll come in again and again, and it's just wonderful. But they've come... 

[00:35:10] Baz Hunter: That's what you can get in a place like yours... 

[00:35:12] Laura Jones: They, yeah, and how we've done that, I'm not sure, but people do just come in, or they'll knock on the window and they're waving. And I don't know them other than over that counter which is just wonderful. So, you've had somebody come in, and they've bought something, and you've created that sale.

But then they're coming again, and then you've created some sort of trust and confidence in your flowers or your giftware. But then they'll tell someone else, and then for me, that's you've created a brand now. And that's when, I can't fathom that people do that, that people who come into our shop or book our wreath classes or whatnot, they're not doing it because they know me and trying to help me out.

They're doing it as a customer. And they're doing it because they either like what they see, or they like the service, or they like the branding or whatever it might be. But for some reason, we've now created this brand. I was in Tesco yesterday, and this lovely lady was serving me. And I was just dressed like this, so all you can see is, that... and she says, "Have you got moved yet?"

And I was like, "We've got the keys. But we've another few weeks and, we'll be in." So that doesn't necessarily say that be, doesn't necessarily say who we are. It says it on the back. 

And that's happened a handful of times in the last few weeks where I think people now see that as... And they know what it is because some random person, she was amazing and lovely, but she recognized that. And I was like, "Wow."

[00:36:36] Baz Hunter: It's nice, innit? 

[00:36:37] Laura Jones: "That’s awesome." innit?

[00:36:38] Baz Hunter: And I've gotta say, your branding's fantastic. 

[00:36:37] Laura Jones: Oh, thank you.

[00:36:38] Baz Hunter:  Really, really good. 

[00:36:41] Laura Jones: We've just changed it, so God knows what's gonna happen now, but its...

[00:36:43] Baz Hunter: Yeah, no, but...

[00:36:43] Laura Jones: Keep it fresh... 

[00:36:44] Baz Hunter: I'm talking about... your old branding was great, but I'm talking about the new branding. It looks fantastic. And I love the van. 

[00:36:51] Laura Jones: Oh, the van's wicked, isn't it?

[00:36:54] Baz Hunter: Yeah.

[00:36:56]Laura Jones: We call it... It's obviously a Buzz, but we call it Wazza. 

[00:36:57] Baz Hunter: Wazza ... 

[00:36:58] Laura Jones: 'cause my dad was called, Wayne. And anyone who knew him who especially my brother's friends, were just like, "All right, Waz. All right, Wazza." And just before he left us, he wanted me to sort the vans out 'cause he's a mechanic, and he was forever fixing my vans. 

[00:37:14] Baz Hunter: yeah. 

[00:37:15] Laura Jones: Trying to look after me financially and to make sure everything was running right, and God, what an amazing man for everything. But, so the morning I told him that I'd ordered the Buzz, 'cause he really, wanted me to have it, but then he said, "Oh, for an extra £20 a week, are you really gonna miss out on the Buzz?"

An extra 80 quid a month. But Dad was, like, very, "Oh, for only £20 a week? That's just okay." I told him on the morning that I'd ordered it, and then he left us that night. I think he just thought, "Do you know what?"

[00:37:52] Baz Hunter: Wow.

[00:37:53] Laura Jones: "She's sorted now." 

[00:37:48] Baz Hunter: He were waiting for the Buzz, wasn't he?

[00:37:49] Laura Jones: He was. 

[00:37:53] Baz Hunter: Yeah, the van.

[00:37:54] Laura Jones: So we've got, one of my girls has put... we've got a new sign writing kit... that we put on, personalize everything, anything and everything we can personalize now. And she wrote Wazza out and it's stuck on the, inside and every... no one says, "Oh, where's the van?" It's just, where's Wazza? And it's just...

[00:38:09] Baz Hunter: Where's Wazza? 

[00:38:11] Laura Jones: Yeah. 

[00:38:08] Baz Hunter: That's a really nice touch, that is. 

[00:38:11] Laura Jones: Yeah, so...

[00:38:12] Baz Hunter: I've gotta talk about your new shop then. So, you're going from a little shop in Marshall's Yard... a lovely little shop...where the fountains at and that. And, you've not, like you say, you don't do things by halves.

[00:38:27] Laura Jones: No.

[00:38:27] Baz Hunter: You've taken a three story monster, underneath the brand new Savoy Cinema, so it's all brand spanking new. 

[00:38:34] Laura Jones: Yeah. 

[00:38:35] Baz Hunter: Can I just have a...

[00:38:36] Laura Jones: Can I just have a quick sip? 

[00:38:36] Baz Hunter: Crap one, that's... Yeah. 

[00:38:38] Laura Jones: I think anyone who knows me knows I've probably got one of these somewhere.

[00:38:38] Baz Hunter: Yeah, that's it.

[00:38:37] Laura Jones: Hidden. 

[00:38:37] Baz Hunter: Bit of Dutch courage, you say, you're ready to go. But yeah...

[00:38:41] Laura Jones: Thank you... 

[00:38:40] Baz Hunter: So, the new Savoy Cinema complex...

[00:38:43] Laura Jones: Yeah... 

[00:38:43] Baz Hunter: So, you're...

[00:38:43] Laura Jones: Unbelievable.

[00:38:45] Baz Hunter: You're sorta gonna be neighbors, aren't we, you see...

[00:38:45] Laura Jones: Yeah... 

[00:38:47] Baz Hunter: 'Cause we've got Alfie's and The Meatery in the marketplace, and we opened both them businesses on the back of the work that was planned to be done. And, I think it's looking so fantastic now...

[00:38:58] Laura Jones: Oh, it's unbelievable... 

[00:39:00] Baz Hunter: In the marketplace and I always really champion what's, been done. I know there's, always the criticism stuff, but I think it's fantastic, the works that's been done in this little town. 

[00:39:17] Laura Jones: It's unbelievable. I liken it to Beverly, where you walk around and the shop fronts and the architecture's beautiful and I think it's quite a world apart from what it used to be. 

[00:39:31] Baz Hunter: Oh, it's a world apart from what it was like when I first came here... to Gainsborough five years ago. 

[00:39:37] Laura Jones: Five yeah, five years...

[00:39:38] Baz Hunter: Five years a different place altogether. 

[00:39:40] Laura Jones: Yeah. It's a risk, and it's a jump, and we've been talking officially about this for about a year and with one thing or another, things have been delayed and but the council have been superb.

But we pay for three separate storage units just for the...

[00:40:04] Baz Hunter: Where you are now... 

[00:40:04] Laura Jones: Weddings and our events.

[00:40:07] Baz Hunter: Yeah, so...

[00:40:06] Laura Jones: So, the top floor is going to be... 

[00:40:05] Baz Hunter: So you have like...

[00:40:08] Laura Jones: I have to... 

[00:40:07] Baz Hunter: Some of the arches in at the back area... 

[00:40:07] Laura Jones: Yeah, so...

[00:40:08] Baz Hunter: Yeah. 

[00:40:08] Laura Jones: So, our shop front will be next to Horsley’s. There's a story there, I'll tell you that in a minute. Next to Horsley’s Bed Shop. 

[00:40:13] Baz Hunter: So, the bed shop in the marketplace, yeah. 

[00:40:15] Laura Jones: And then the front door will be within the arch between the market square and the cinema. 

[00:40:19] Baz Hunter: Yeah. 

[00:40:19] Laura Jones: And then you can obviously park in Savoy, so many minutes free just to run in. 

[00:40:25] Baz Hunter: Yeah, so you can park in right there... 

[00:40:25] Laura Jones: Or anywhere else.

[00:40:24] Baz Hunter: Okay, yeah.

[00:40:26] Laura Jones: Yeah, so we'd have a lot of people just running into the yard, into Marshall's yard just for a collection. So, running up to all this... 

[00:40:33] Baz Hunter: Valentine's Day morning, "Have you got any flowers left?" 

[00:40:34] Laura Jones: Yeah. 

[00:40:35] Baz Hunter: That's normally me at Mother's Day. 

[00:40:37] Laura Jones: No, it's...

[00:40:37] Baz Hunter: "Have you got any flowers left?" 

[00:40:38] Laura Jones: Not yet. No, I'm joking. So they... 

I started asking people maybe a year, 18 months ago, "What have you come into the yard for?" And to my surprise, the majority of people said, "For us." I thought people were going to Marks' or to the phone shop or whatever, and then just calling in. But actually, it was the other way around.

People were coming into us because they had something to collect or they wanted something. 

[00:41:04] Baz Hunter: And then they bobbed there while they waited. 

[00:41:05] Laura Jones: And that. And that blew my mind. And then I asked people if they use the market square, and again, the majority of people use both, and that was a lot to do with yourself and with parking... I should've said the parking. Is it Lidl or Aldi? I'd... I always get those two mixed up. 

[00:41:22] Baz Hunter: Yeah. 

[00:41:23] Laura Jones: Whichever, whichever one it is. 

[00:41:24] Baz Hunter: Yeah. Lidl. 

[00:41:25] Laura Jones: They'll park there, walk to the yard, then walk to you, to the butchers. So, a lot of people are using both and some... I remember this chap, he must have been, oh, late 80s.

And I said to him…'cause he wasn't on social media, and he says... I says, "We're moving," and she told him where we were going to. And I said, "Do you think you'll come with us?" And he just said, something like, "Kid, I was with you on Church Street. I followed you here, and I'll follow you there." just... 

[00:41:57] Baz Hunter: Nice...

[00:41:56] Laura Jones: Don't you just think that's awesome? 

[00:41:54] Baz Hunter: Yeah, nice to have that support.

[00:41:55] Laura Jones: Yeah. And so, I say it's a risk because the footfall will be different. 

[00:41:59] Baz Hunter: It will, yeah, obviously Marshall's Yard... it's Marshall's Yard, and it does have that footfall, and it is a risk, but I think, it's looking so great now in the marketplace.

[00:42:10] Laura Jones: Yeah. It's...

[00:42:10] Baz Hunter: And it's, so busy. And even the market... the actual market, itself on a Tuesday, it's like it's getting busier and busier. And there's more and more stalls, and it's just great to see slowly but surely...

[00:42:19] Laura Jones: Yeah... 

[00:42:18] Baz Hunter: It seems to be coming. But it is like you say, it's a huge risk and not just that, but you've... I don't know how many I've got quadruple...

[00:42:26] Laura Jones: Oh...

[00:42:26] Baz Hunter: The size space...

[00:42:24] Laura Jones: Scares...

[00:42:28] Baz Hunter: Now is just huge. So...

[00:42:33] Laura Jones: The ground floor's going to be a bigger retail space. Top floor's gonna be storage, kitchen, offices. 

[00:42:39] Baz Hunter: Yeah, 'cause obviously you've got three storage units... so you can bring all that into the one unit now.

[00:42:39] Laura Jones: Got to put them somewhere. 

[00:42:39] Baz Hunter: Yeah. 

[00:42:40] Laura Jones: Yeah. So, instead of nipping off to... We've got one storage unit in Blythe, and so instead of sending a driver to go collect X, Y, and Z for the wedding one weekend, then to come back, it's just..., "It's upstairs." So that's, yeah. 

[00:42:56] Baz Hunter: Is that... When you say, collect, do you mean... do you do chair covers and stuff like that...

[00:43:00] Laura Jones: Yes, like... 

[00:42:55] Baz Hunter: And all that side of it?  

[00:43:01] Laura Jones: We do... So the Blush Venue Decor and the florist are now one, and it's called The Florist by Blush, so you've got that theme running through. So, the wedding that we've just done at the weekend, you're doing everyone's bridal flowers, but then we have huge floor-standing canopy trees and pedestals and... 

[00:43:16] Baz Hunter: Table centres and things like that.

[00:43:17] Laura Jones: Oh, yeah, so anything like a candelabra, and anything that's not perishable, we have to supply and people hire them. 

[00:43:25] Baz Hunter: Wow. 

[00:43:25] Laura Jones: As a part... It's quite normal in the wedding industry that, but quite often when you're getting married, you have a florist and you have a venue decor person, and you hope to God that comes together. But what we offer is both, so you're having one meeting. 

[00:43:38] Baz Hunter: Ah, that could be... 'cause then it's just like it's all done...

[00:43:44] Laura Jones: It's all done...

[00:43:45] Baz Hunter: Under one roof, innit? 

[00:43:46] Laura Jones: There you go. Yeah.

[00:43:46] Baz Hunter: No pressure. Go and enjoy yourselves. 

[00:43:44] Laura Jones: Exactly. And we're gonna create that experience of... 'cause the middle floor will be a part of it will be a consultation area unfortunately for funerals, but for weddings whereby they're gonna have a nice glass of fizz and a beer and a few bits, and we'll just sit and just sort it, because they don't want to have a second meeting...

[00:44:09] Baz Hunter: That'd be nice… so you can... 

[00:44:12] Laura Jones: With somebody else. 

[00:44:12] Baz Hunter: You're up on your... This is on your middle level. 

[00:44:14] Laura Jones: Middle floor.

[00:44:14] Baz Hunter: So, you can go up. You're out of the way of the shop...

[00:44:15] Laura Jones: Yeah... 

[00:44:17] Baz Hunter: And, everything else, and you can sort of...

[00:44:20] Laura Jones: Yeah... 

[00:44:21] Baz Hunter: Have a bit of a consultation...

[00:44:20] Laura Jones: Yeah, that's nice... 

[00:44:23] Baz Hunter: Talk about what they want. And...and like you say, like you just mentioned there of weddings and funerals, and we touched base on it earlier that... you must get so many emotions through your door.

[00:44:31] Laura Jones: Yeah. 

[00:44:32] Baz Hunter: You're getting flowers for, that they're buying for Mother's Day, and Valentine's and birthdays, which is all the great side of it.

[00:44:38] Laura Jones: Like the positive aspect. 

[00:44:38] Baz Hunter: The weddings, which is "This is our future." "We've got all this to look forward to for the rest of our lives." But then you've got the funeral side of it...

[00:44:45] Laura Jones: Yeah... 

[00:44:46] Baz Hunter: Which of course… I think the way that you deal with things at the florist there, and people that I've spoken to as well, is that you just make people feel so at ease. And it's something that needs dealing with.

[00:45:00] Laura Jones: Yeah.

[00:45:00] Baz Hunter: And you just take the pressure off them. 

[00:44:57] Laura Jones: I've literally just recently been through it, and it's god-awful. And you don't want to go and talk to somebody about your favourite flowers for your dad or anybody else, and it's just horrid. 

[00:45:13] Baz Hunter: Yeah, you just don't want to hear at all...

[00:45:16] Laura Jones: Horrid...

[00:45:16] Baz Hunter: Do you?

[00:45:15] Laura Jones: So, we're gonna have an area where you're away from customers, a shedload of tissues, so if you just wanna cry and cry, we cry. And then, there's me and my manager, she'll probably be crying with us. We're all quite... 

[00:45:29] Baz Hunter: Got a right good team of criers. 

[00:45:31] Laura Jones: Yeah, we have and just to be able to... It's an honour anyway, but then to be able to extract from them what they need and what they would like for that...

[00:45:39] Baz Hunter: And then create... 

[00:45:39] Laura Jones: Rose petal day... 

[00:45:40] Baz Hunter: What they want. 

[00:45:39] Laura Jones: But it's crackers because just doing dad's day, Dad's celebration, as we've been calling it, you've got a couple of weeks from start to finish to sort that out. But your wedding, you've got a couple of years. 

But for dad, I wanted everything to be amazing. I got a registrar or a celebrant, should I say, from Newcastle, 'cause he was born in Gateshead. So, I brought some of his... the black and white, the Newcastle thing to us, 'cause he wanted to be buried up north and we couldn't logistically do that. So, it's things like that where you are pulling together everything like you would a wedding... but you've got such a snapshot of time to... 

[00:46:28] Baz Hunter: Never even thought about it like that. 

[00:46:29] Laura Jones: Oh, it's... 

[00:46:29] Baz Hunter: You're right. Like a wedding, you've got years, haven't you... sometimes... 

[00:46:33] Laura Jones: Find your celebrant, find your flowers...

[00:46:38] Baz Hunter: And sort this...

[00:46:40] Laura Jones: Find your venue... 

[00:46:35] Baz Hunter: And do this and chip it off and....

[00:46:42] Laura Jones: Yeah... 

[00:46:42] Baz Hunter: With a funeral, it's a couple of weeks, isn't it?

[00:46:38] Laura Jones: Any speeches. It's quite similar. You've gotta then let everybody know, like almost like an invitation... So, it really hit home how much you've gotta do in that short space of time and if we can just be... "Yep, we can do this, and this."

We've got amazing suppliers. We've got them UK, so British grown. We've got a lot abroad. But we've got such a spectrum of suppliers that we can do anything at any time of year. But if things are out of season then it costs a little bit more. But not everyone can offer that, if there's a certain stem that's really special to somebody, we can absolutely get it.

[00:47:13] Baz Hunter: You can do it, yeah.

[00:47:15] Laura Jones: It might be, that little bit more if it's out of season, just because of the suppliers and the contacts that we've got. But yeah, it really opened my eyes to what... and again, like the celebration afterwards, we had to find a venue. We had to have somewhere big enough to house however many people was gonna turn up, and it was just... It was just like a wedding. 

[00:47:35] Baz Hunter: So much to deal with...

[00:47:37] Laura Jones: In a... 

[00:47:37] Baz Hunter: And so much to plan in a much shorter... 

[00:47:39] Laura Jones: In a short space of time... 

[00:47:40] Baz Hunter: Space of time. I think...

[00:47:42] Laura Jones: So, if we can help...

[00:47:41] Baz Hunter: That'll be unbelievable for people then, that you're gonna have that separate area. It's a consultation area that can have a... I think that's game-changing in terms of... 

[00:47:51] Laura Jones: Yeah, I think so, 'cause I think I remember...

[00:47:53] Baz Hunter: For you, but for the customer as well. It's just a game changer, really. 

[00:47:56] Laura Jones: 'Cause I think when I went into work, I already knew what was happening for dad, and I wouldn't pass me, brother and the family. And I went into work and I was making dad's flowers or tried, and my manager and Sarah, I just walked in and I couldn't keep it together, and how emotional that was, and then they got me this really lovely gift which is really personal and engraved and all the rest of it.

But for them to be able to do that for me... Lovingly, and me not being able to because I couldn't cope, but then we're doing that for someone else. And it, just, yeah, we... I knew how important it was anyway, but now it's a next level stuff if we're doing that for them, and that's their last day, and that's their celebration, and we've been honoured and someone's asked us to do that for them.

[00:48:44] Baz Hunter: Yeah. And then you've got the other side of it, so they're getting married and they've got all their lives together to look forward to. And do you get, do the grooms come in with the... or is it normally like…

[00:48:59] Laura Jones: Nine times out of 10... 

[00:48:59] Baz Hunter: Does she come with a mum type thing? 

[00:48:57] Laura Jones: Nine times out of 10 the grooms come. And I'm gonna... 

[00:49:00] Baz Hunter: You wanna get that 32 inch, put the PlayStation in the corner. 

[00:49:04] Laura Jones: Yeah, that's a good shout. Hey... 

[00:49:04] Baz Hunter: And it's like, that'll do for the..." Yeah. Sorry, Zach, I'm taking, get that set up for the groom, and then... 

[00:49:11] Laura Jones: We have to have one at the shop, so when they come after work, 'cause they have to come to work with mummy sometimes, that's gonna be on top floor. So yeah, you're right, we'll have to bring it down for the grooms.

[00:49:23] Baz Hunter: Yeah.

[00:49:23] Laura Jones: But yeah, the grooms, I make light and I just say, just tip up at the right time and what you've gotta wear, and we'll sort the rest." 

[00:49:25] Baz Hunter: Yeah. 

[00:49:27] Laura Jones: So, it's generalizing characteristics, but it's kinda true, you know...

[00:49:38] Baz Hunter: Yeah... 

[00:49:37] Laura Jones: They're, there... 

[00:49:33] Baz Hunter: Which is I don't think it's a lack of interest with us. I think it's like the women know better. 

[00:49:38] Laura Jones: They've got... probably pre-plan a little bit too far or something. 

[00:49:38] Baz Hunter: The women are better. They've got a better eye for that, so they'll sort the flowers.

[00:49:52] Laura Jones: Yes. Yeah, and it's wonderful... 

[00:49:54] Baz Hunter: We'll, sort the stag do... 

[00:49:47] Laura Jones: Yeah, exactly that. So yeah, it's a lovely thing to do. Anyway, but at the minute, the shop's so small, so it's literally over the bench, over the counter. So, now we'll have this area where there is the... 

[00:49:57] Baz Hunter: It's one extreme to another, in't it? 'Cause I've been lucky enough to have a little tour, and, I think on the middle floor, you were on about... are you also gonna be doing some classes and stuff? 

[00:50:06] Laura Jones: Yeah, we're doing a flower school, which we've been asked for years to do by customers. So, that's gonna be a whole separate area for, just dedicated to the flower school and the consultation area.

And again... the flower school, we used to... we do wreath classes, autumn and Christmas. 

[00:50:26] Baz Hunter: Yeah, like wreath making and stuff like that, yeah. 

[00:50:27] Laura Jones: We have to go elsewhere. We still probably will, because there are people who like them at... 

[00:50:31] Baz Hunter: Yeah, go to another venue and do it.

[00:50:32] Laura Jones: Yeah. 

[00:50:32] Baz Hunter: Yeah. 

[00:50:32] Laura Jones: But it enables us to do them in-house. And instead of having two vans to go to a location to set up... 

[00:50:40] Baz Hunter: Yeah, 'cause there's so much work...

[00:50:41] Laura Jones: Just upstairs. 

[00:50:41] Baz Hunter: There's so much work involved in anything, isn't there? 

[00:50:45] Laura Jones: Yeah. 

[00:50:45] Baz Hunter: It's not... it's the behind the scenes stuff...

[00:50:49] Laura Jones: Yeah... 

[00:50:49] Baz Hunter: That people don't see. 

[00:50:48] Laura Jones: And I think people think, not people think that it's quite easy, but if people, did a day in the life of us, what we did to prep one of those classes, they'd be shocked.

[00:50:58] Baz Hunter: Yeah.

[00:50:58] Laura Jones: So just to be, have it all upstairs in-house is... and what we're planning on doing is having monthly or bi-monthly classes. So, people who are creative will then be able to learn, but it's like a therapy. 

[00:51:12] Baz Hunter: I was just about to say, like...

[00:51:22] Laura Jones: It really is... 

[00:51:23] Baz Hunter: What it must do for people's mental health...

[00:51:24] Laura Jones: Oh, massively...

[00:51:26] Baz Hunter: And, just to sort of... 

[00:51:27] Laura Jones: Yeah ... 

[00:51:27] Baz Hunter: Escape and just, like...

[00:51:28] Laura Jones: 'Cause you're in the zone, and it's really weird. So again, going back to lockdown, we did adult learning classes in lockdown, where you couldn't go... I couldn't go see Dad or Mum and Rico, but I could have six people around a table for adult learning, which was crackers.

[00:51:37] Baz Hunter: Yeah. 

[00:51:37] Laura Jones: But we and the people have said that to have that in the diary and to have that's certainly lockdown, but to be able to...To do something like that where they forgot about lockdown and they're in a room with us learning, they were totally taken away from the day-to-day. And we have that when... there's a handful of people that have, I think we're on our seventh year or sixth year of doing classes year-on-year of a similar thing at Christmas. 

And a lot of the same people rebook. They're not massively learning anything hugely new, but it's a date they've got in the diary with their daughter or their mum.

[00:52:09] Baz Hunter: Yeah. It's an experience. 

[00:52:11] Laura Jones: Have a glass of wine. Exactly that. 

[00:52:12] Baz Hunter: It's an experience. 

[00:52:12] Laura Jones: And it's just something that they look forward to. 

[00:52:14] Baz Hunter: And then it's one of the... Yeah, and like you say, they can do it every... And it doesn't matter if they did it last year because it's like...

[00:52:21] Laura Jones: Yeah... 

[00:52:22] Baz Hunter: "Do you remember what a great time we had last year? Let's get together. So have, get the girls together..." 

[00:52:23] Laura Jones: Exactly that... 

[00:52:26] Baz Hunter: And go start that."

[00:52:29] Laura Jones: And it's... I mean, I jump at that. I'm always doing them, so...

[00:52:32] Baz Hunter: Yeah.

[00:52:34] Laura Jones: I can't do that. 

[00:52:34] Baz Hunter: You can't go and create the... 

[00:52:34] Laura Jones: So I get the friends to come to me. And we do it all together with my friends at one of the classes.

But, so to be able to do that on a frequent basis and even maybe a subscription thing where people... book all year and then they just... 

[00:52:42] Baz Hunter: And I think that's gonna be another game changer. You've heard it here first, Gainsborough Flower School coming to the marketplace at the florist.

That's gonna be absolutely superb. So, you've got your flower school going on. You've got your consultation area. And then, obviously we've spoke, so downstairs we've spoke quite a lot about flowers, but you're into doing a lot of the giftware stuff as well, aren't you? 

[00:53:03] Laura Jones: Yeah, that's it. Again, that's because of lockdown and there was a lot of money we had to turn over to make both ends meet. So we went into home and gift. And we've got some of the suppliers that we use, like one of them, you have to be really strictly assessed, if you like to even be considered for them.

[00:53:23] Baz Hunter: Yeah. I've gotta say, some of the stuff that you sell is unbelievably lovely, isn't it?

[00:53:27] Laura Jones: I think people are starting to recognize it as well coming in and they know they're gonna find something quirky for the house or for that gift. But we just recently got the account for East of India, which is... It's all handmade things, but it essentially, it's in big garden centres and people are coming in going, "I have to go to Sheffield for that," or, "I have to go to Brick Garden Centre." And now it's here and so that's just... And obviously, the ground floor of the new shop's gonna be bigger, so we can accommodate more.

[00:53:56] Baz Hunter: More, yeah, and it's quality stuff, it's nice to walk in and obviously seeing some of the stuff in your current shop, but it's gonna be great to see the display...

[00:54:01] Laura Jones: Oh, it's, I'm hoping it...

[00:54:00] Baz Hunter: In your new shop... 

[00:54:02] Laura Jones: It's gonna be...

[00:54:02] Baz Hunter: But yeah, it's... 

[00:54:01] Laura Jones: A different level... 

[00:54:03] Baz Hunter: It really is. Again, we've spoke about flowers. It's like another class. You can go to a B&M cart and you get bits...

[00:54:08] Laura Jones: 100%... 

[00:54:09] Baz Hunter: And pieces. You know...

[00:54:10] Laura Jones: Yeah... 

[00:54:10] Baz Hunter: It's all great, but if you want something just a bit special. 

[00:54:19] Laura Jones: Then just a bit different or like I say, we've got loads of naughty signs with lots of swearing on and other bits and pieces and you think, "I'm gonna get in bother for that one day," but they fly off the shelf. But...

[00:54:23] Baz Hunter: Yeah... 

[00:54:24] Laura Jones: And they're the iron, they're heavy, they'd be a good weapon. But they're... you can't get that anywhere else. 

[00:54:30] Baz Hunter: Yeah. 

[00:54:30] Laura Jones: So, it's things like that and the monkeys with the middle finger up and stuff like that. 

[00:54:43] Baz Hunter: Yeah. Like... 

[00:54:43] Laura Jones: They just fly out and you just think, "I didn't think I'd be selling monkeys with middle finger up," but it works.

[00:54:40] Baz Hunter: Yeah. I've got one of them on a motorbike. 

[00:54:50] Laura Jones: Oh, have you?

[00:54:44] Baz Hunter: The monkey on the motorbike. I've got one of them, yeah. 

[00:54:53] Laura Jones: 'Cause it's just weird and wonderful and I think people are just starting to see us now. 'cause what we did was, at Christmas time we did a market stall in the town centre... on the market square. 

[00:55:07] Baz Hunter: Oh, yes. 

[00:55:08] Laura Jones: A couple of years ago... 

[00:55:08] Baz Hunter: Yeah, I remember, yeah. 

[00:55:09] Laura Jones: And people were like, "Where are you? Who are you?" And I was just like, "We're Marshall Yard." And they had no idea. 

[00:55:14] Baz Hunter: Yeah. 

[00:55:14] Laura Jones: A bit like the wedding side where people don't realize that we do the flowers and also the decor as well together.

So, now it's just shouting about. So, our it used to be sort of 25, 30% of your shop floor being flowers and the rest, home and gift and the sales were similar, but now they are starting to...

[00:55:35] Baz Hunter: Yeah... 

[00:55:37] Laura Jones: To turn a little bit.

[00:55:39] Baz Hunter: It's great that you're gonna be able to showcase what you do. 'Cause like you say, a lot of it. You've got it all, but it's in a lockup here or a lockup in...

[00:55:45] Laura Jones: Yeah.

[00:55:46] Baz Hunter: Blyton or in the... Whereas now you're gonna be able to showcase this stuff. Yeah. And that's gonna be brilliant. And also you're gonna be doing a range of cards as well, aren't you? Like... 

[00:55:49] Laura Jones: Yeah, so... 

[00:55:50] Baz Hunter: It's gonna be great for town because... 

[00:55:52] Laura Jones: Yeah. The card shop's gone in the town, so it's been a couple of years...

[00:55:53] Baz Hunter:  Unfortunately, yeah, McKenzie's...

[00:56:02] Laura Jones: Yeah.

[00:56:03] Baz Hunter: It's McKenzie's wasn't it? And they're no longer there.

[00:56:05] Laura Jones: Yeah, no, he's...

[00:56:04] Baz Hunter: So, I know you can in Marshall's Yard you had the card factory and stuff like that. But you're doing a really nice... 

[00:56:04] Laura Jones: Again, mainly East of India, and then there'll be other ranges as well. But, some people coming and they're buying these cards, which are priced between £2 and £4, which I think is probably average-ish anyway.

But they're handmade, and they've got a little, wooden love heart on the front, and it'll say, "Miss you," or something like that. But people aren't buying them for occasions. They're buying them for when they need it in six months' time 'cause they're so pretty...

[00:56:31] Baz Hunter: Yeah... 

[00:56:32] Laura Jones: And they're so nice. Yeah. so yeah, so there's gonna be like a...

[00:56:30] Baz Hunter: I think that's a really nice way of doing things now. 'Cause like cards, they got a bit tacky, didn't they? And then everyone was doing the Moonpig stuff and all that, and it's all...

[00:56:40] Laura Jones: Yeah...

[00:56:42] Baz Hunter: But they're just, so nice, you've shown me some of the stuff that you're gonna be doing.

[00:56:46] Laura Jones: Yeah, they are really. And it's just...

[00:56:46] Baz Hunter: Really, really nice. 

[00:56:48] Laura Jones: I think it's things that I would buy as well which sounds a bit... 

[00:56:51] Baz Hunter: Yeah, nice to receive though, you know, It's like, who this person's thought about that...

[00:56:55] Laura Jones: Yeah. 

[00:56:52] Baz Hunter: It's not... 

[00:56:56] Laura Jones: And that's the difference, isn't it? 

[00:56:56] Baz Hunter: It's not got a pack of 50 for a quid and give it...

[00:57:00] Laura Jones: Yeah. There's nothing wrong with that, but...

[00:57:00] Baz Hunter: It's like a real... No, there's nothing wrong with that... 

[00:57:01] Laura Jones: It's that sympathy as well... 

[00:57:02] Baz Hunter: There's budgets, and there's nothing wrong with that at all. But what I mean is if you receive, you'd be talking...

[00:57:07] Laura Jones: Yeah... 

[00:57:08] Baz Hunter: "Hey, hope I feel quite special." 

[00:57:10] Laura Jones: Yeah. And that's the difference. The power of a card, again, and I keep going back to Dad, but when he left us, people sent me flowers and cards, and it made a lasting impression and I had a customer come back in, 'cause she buys loads of these cards, and she said the person, it was a sympathy card, and she then got back in contact with her and said, "Wow, that card just meant..." I don't know how that would be, but it was.

'Cause it was really, it was like personal, a bit more thoughtful. So yes, we're trying to do, what people are asking us to do which is the cards and more giftware and... 

[00:57:47] Baz Hunter: More giftware and the bigger. You know, the florist range and... 

[00:57:51] Laura Jones: And the flower school. 

[00:57:52] Baz Hunter: Yeah. I love flowers in general. They're just... they make you happy, don't they? You know what I mean? They're colourful, and they smell nice. They look nice. 

[00:58:03] Laura Jones: Yeah. 

[00:58:03] Baz Hunter: And so I just...

[00:58:05] Laura Jones: But the science behind it, flower. There is science behind...

[00:58:08] Baz Hunter: Oh, is there? 

[00:58:08] Laura Jones: Yeah about the colours and the scent and what that does to you as a person about your mood. And plants, they are... they do things to the air.

[00:58:16] Baz Hunter: Do you arrange of plants as well? 

[00:58:17] Laura Jones: Yeah. We're doing more. 'cause we've got just got more room. 

[00:58:20] Baz Hunter: Yeah. 

[00:58:21] Laura Jones: So... 

[00:58:21] Baz Hunter: That'll be good then. So you mean sorta like you get up on a morning, "Oh, I gotta go to work," stressed out of your mind. You walk downstairs, but you've got a nice... 

[00:58:29] Laura Jones: And you forget, actually...

[00:58:29] Baz Hunter: Flowers. And it's subliminal then. So it's making, it's improving your mood and your attitude...

[00:58:38] Laura Jones: Absolutely... 

[00:58:38] Baz Hunter: And everything. 

[00:58:39] Laura Jones: And you think it's a lot of bunkum but, again, when dad left us, I had flowers downstairs, and you go down, you forget they're there, and it makes you stop. Then you smell them. So, it's about your senses. And then it takes you back to the person who sent them and how thoughtful and kind they were. And even if it's a bunch of daffs, the fact that you've got that bright visual... 

[00:58:57] Baz Hunter: The lovely daffodils as well. 

[00:58:59] Laura Jones: They're just awesome. And just little things like that made a heck of a difference to me, so now I totally understand why people gift flowers when somebody's...passed or obviously, we have some customers that every birthday, every anniversary, it's a thing, 'cause they're so pleasant. 

And I shared this thing on socials recently that the next person might arguably say, they die. What's the point?" And I shared it, and it said that flowers keep you in the present because they're here, they bloom, and then they leave you. And it just, and it is...

[00:59:40] Baz Hunter: Just reminds us of life and you know... 

[00:59:37] Laura Jones: Keep you in the present. And I'm like, "Oh my God, that's amazing." 

[00:59:40] Baz Hunter: Never even thought about it like that.

[00:59:40] Laura Jones: Yeah. 

[00:59:40] Baz Hunter: Yeah. 

[00:59:41] Laura Jones: Because some people would say that this, it's a waste of money... but actually, wow. 

[00:59:46] Baz Hunter: No. 

[00:59:46] Laura Jones: Power of them, unbelievable. 

[00:59:48] Baz Hunter: It's all...I'm a big believer in all that. It makes you feel better and...

[00:59:51] Laura Jones: Yeah.

[00:59:52] Baz Hunter: But, in terms of, so we relate flowers, or I would to occasions, but I suppose you have people coming in just buying a nice bunch of flowers... 

[01:00:00] Laura Jones: Yeah...

[01:00:00] Baz Hunter: For the kitchen table...

[01:00:02] Laura Jones: Just for the table ... and, yeah or for their wife who's had a bad day at work. And we have subscriptions as well. This is right plugging this into, "Oh, we're doing this and that." 

[01:00:07] Baz Hunter: No. But That's what, it's all about... 

[01:00:09] Laura Jones: But we have subscriptions, and so we've got this particular... we've got a few subscriptions, but this particular chap spends X amount every month, and it's something that you just click on our website, and every month it comes through to us and says that time of that month again where he's paid X amount for them to be flowers to be delivered to his wife.

And I didn't know that this lady who receives them, she came to our flower classes, and she was like, "Oh, I'm Mrs. so and so... And I went, "Oh my God." 

[01:00:48] Baz Hunter: Wow.

[01:00:48] Laura Jones: "How lovely is it for you to get flowers all the time?" And she said, "It's the best thing." 

[01:00:42] Baz Hunter: You've got the bestest husband in all the world, you have. 

[01:00:43] Laura Jones: Yeah. And she's like, "Do you know what? You forget." So, every month there's a knock at the door, and then you're like, "Oh my God." 

[01:00:49] Baz Hunter: Yeah, so...

[01:00:50] Laura Jones: But then I delivered them personally, I think it was last month, and it was later on in the day, but I made sure it was later in the day because we're both in, because often we leave them where they tell us to leave them.

[01:01:01] Baz Hunter: Yeah. 

[01:01:01] Laura Jones: And they were both there, and they both opened the door. She has a massive smile, and he's like, "Yeah, I'm awesome." 

[01:01:08] Baz Hunter: Done it again.  I've done it again. 

[01:01:11] Laura Jones: Yeah, and it was wonderful. 

[01:01:13] Baz Hunter: But that must be just so nice because then you can sort... the flowers she gets every month, you can change them with the seasons.

[01:01:17] Laura Jones: Oh, you can do.

[01:01:17] Baz Hunter: And you can do all your different. So, it's like, what are my flowers gonna be like this month? Yeah. 

[01:01:20] Laura Jones: And it's just... And they, generally last between a week to two weeks, depending on the ingredients and so she's only got a couple of weeks, maybe slightly longer, without flowers from us.

[01:01:31] Baz Hunter: Yeah. 

[01:01:32] Laura Jones: And then she gets a knock at the door again. Yeah. So, it's like a rolling thing. And if... she can cancel whenever he wants. He doesn't... He's not, you know, obliged or anything like that. But it was wonderful to see these people on paper, to see them at one of our classes in real life, and then to go to the house and see them both. Oh, it was awesome. 

[01:01:46] Baz Hunter: Yeah. It's a story...

[01:01:45] Laura Jones: Absolutely awesome... 

[01:01:44] Baz Hunter: Though, isn't it? And it's really nice. It's a nice story. You know it's one of the nice things about the job.

[01:01:52] Laura Jones: Yeah, 'cause everything's personal. I know so many people that just through the shop, which is just lovely, and you just get to know them.

Like we've got families who we've done their wedding, then we've done a christening, but then we've done a funeral. And then, so you get to know everyone, and it's just, it's wonderful. 

Even though some of the bad circumstances, but yeah, it's wonderful. 

[01:02:13] Baz Hunter: Yeah. And flowers and these nice gifts, and they just make everything... 

[01:02:18] Laura Jones: Yeah.

[01:02:18] Baz Hunter: You know, better... 

[01:02:10] Laura Jones: Better...

[01:02:10] Baz Hunter: Don't they?  

[01:02:20] Laura Jones: And if it's why I'm like this where I think, I'm nipping out. I don't know what I want. You nip in somewhere, and it's hopefully one of those places where you'd find something and oh, that's just gonna go in the dining room or whatever it might be. So, hopefully the bigger range is gonna... 

[01:02:34] Baz Hunter: Yeah ... it'll be great. It'd be great for the town centre. I'm really looking forward to. 

And when are you thinking about opening then? Have you got any plans on that yet? Or...

[01:02:39] Laura Jones: No... 

[01:02:39] Baz Hunter: I know they are at work.

[01:02:40] Laura Jones: They are, yeah.

[01:02:40] Baz Hunter: The sorts seem well. I say they are. I've seen you in your boiler suit and paint all day. And... 

[01:02:50] Laura Jones: I might have paint on my head now. So, we're open in about three weeks, hoping. 

[01:02:55] Baz Hunter: Wow. 

[01:02:55] Laura Jones: In about three weeks. 

[01:02:57] Baz Hunter: So what you got a rough date then? So 'cause this will be recorded, slightly before the release, so in around about a week's time.

[01:03:12] Laura Jones: Yeah, Oh, gosh...

[01:03:12] Baz Hunter: What are we talking like...

[01:03:14] Laura Jones: We're talking... 

[01:03:16] Baz Hunter: Dates roughly?  

[01:03:13] Laura Jones: Last third week in June, and then a bit of a maybe a soft opening, bit of a buffer, and then hit the ground running end of June. 

[01:03:21] Baz Hunter: End of June. 

[01:03:22] Laura Jones: So, three to four. 

[01:03:22] Baz Hunter: Wow. Let's get every... so stop what you're doing now. Follow... 

[01:03:29] Laura Jones: The Florist by Blush. 

[01:03:30] Baz Hunter: The Florist by Blush, and we can keep our eyes on the big announcements...

[01:03:41] Laura Jones: Yeah.

[01:03:42] Baz Hunter: 'Cause there's gonna be all sorts going on at the opening, isn't there? 

[01:03:37] Laura Jones: Oh, there is. 

[01:03:46] Baz Hunter: There'll be...

[01:03:46] Laura Jones: People come in and doing all sorts and... 

[01:03:39] Baz Hunter: Yeah. 

[01:03:39] Laura Jones: Obviously, there'll be some of this as well, which is...

[01:03:41] Baz Hunter: There'll be a bit of that. There'll be a bit of that available and yeah, so I'm really looking forward to having you. But it's been great to hear your story. I just... You'd imagine you've just been, florist, started off as a florist, sat the girt. 

But no, you did 12 and a half years in the police and then you've opened this florist, gone through COVID and all the challenges that's gone with that, and then come back. 

And like you say, you've dealt with all these weddings that have all half been paid for. So, then you've got to fun... and it's great to see how your story's developed. And now you've just taken, like, I started off the show, with a huge leap of faith...

[01:04:22] Laura Jones: Yeah.

[01:04:23] Baz Hunter: And you've taken this huge unit. And it's lovely 'cause it's brand new and you've got the...

Savoy Cinema there, and it's just another great addition for us. Like you say, you've got... You did mention you got a little story. So, you were next to Dave Horsley's bed shop. 

[01:04:30] Laura Jones: Oh, yeah. So, it's weird how paths cross. Thornett Park Golf Club, there's a lady that... 

[01:04:38] Baz Hunter: The golf club. 

[01:04:39] Laura Jones: The golf club. I go up there and we do events together, and she is the daughter, or is it daughter-in-law or stepdaughter? One of them. And she used to work in the florist that I bought, many moons ago.

[01:04:56] Baz Hunter: Alright, okay, yeah.

[01:04:57] Laura Jones: When it was Connell's. So Connell's the Florist has been in the town for over 100 years. And that's the shop I bought in 2019. I didn't know this. I'd known her for quite some time, and then she just said, I think it's stepdad, so I think her stepdad is Robert Connell. And I was like, "What?

How are we now doing a similar thing?" And, I go up to the golf club and do all sorts of bits and pieces for their events. And then, she told me on Saturday at this week... one of this weekend's weddings, where she said, 'cause they used to be on Church Street before they came to Marshall's Yard. And they sold it from Church Street to a lady called, Jo, who brought it to Marshall's Yard. And she said, that they used to be opposite Horsley's because Horsley's have also been running for... Is it 125 years... 

[01:05:51] Baz Hunter: Yeah, 126... 

[01:05:55] Laura Jones: At the time? 

[01:05:53] Baz Hunter: 126 or 120-something. Yeah. I says to Dave- when our last guest was, "You don't look that old, Dave." Looks well for it, he does. 

[01:06:02] Laura Jones: And she said, yeah, that you used to be opposite each other, and then they moved, and then Horsley's moved. And then we're gonna be neighbours. So, we're moving...

[01:06:13] Baz Hunter: Wow... 

[01:06:14] Laura Jones: Next to Horsley. So, we've been together, gone away, come back, and then we're gonna go literally be next door neighbours.

[01:06:21] Baz Hunter: Next door. It'll be brilliant. 

[01:06:17] Laura Jones: Which is unbelievable. And I think the love that you feel, not only from customers, from other businesses, like yourself massively, and Dave Horsley, and it just... everyone's just so supportive. They wanna see you do well...

[01:06:39] Baz Hunter: Yeah, they...

[01:06:41] Laura Jones: And support you.

[01:06:31] Baz Hunter: And a lot of us doing, I think it's great to have that real business owners, as a bit of a community and we all want each other to do well because, the town... when there's no lights on, and shop lights or restaurant lights or coffee shop lights or vape shop lights or whatever it might be, when there's no lights on it's, no good to any of us...

[01:07:07] Laura Jones: Exactly.

[01:07:08] Baz Hunter:  So, I think it's great for us to stick together. 'Cause we've mentioned it before, but business can be a real lonely place at times. I know the people think, multimillionaire and you're on holiday all the time and one thing and another. But there's the other side... 

[01:07:22] Laura Jones: It can be tough... 

[01:07:21] Baz Hunter: And it can be a real lonely place.  

[01:07:12] Laura Jones: It can, can't it? And I think... 

[01:07:13] Baz Hunter: And tough, and you've gotta be strong, haven't you, to survive. 

[01:07:16] Laura Jones: Yeah, you've gotta have a bit of a strong tummy and a bit of a backbone. Either crackers or...

[01:07:32] Baz Hunter: Yeah... I think we're all... 

[01:07:33] Laura Jones: I don't know which one...

[01:07:33] Baz Hunter: I think we're all a little bit crackers. 

[01:07:35] Laura Jones: Yeah, absolutely. 

[01:07:34] Baz Hunter: We've all got one of them ADHD brains and everything else.

[01:07:29] Laura Jones: 'Cause it never stops, does it? 

[01:07:38] Baz Hunter: Never stops, no.

[01:07:37] Laura Jones: It's a bit like Rico... And that's the thing, I am so fortunate to have had Dad, Rico and my mom, and my brother, who are all amazing, amazing men.

And then, Rick, my partner, where... people have said to me, "You've traded with one hand behind your back 'cause of personal reasons. Now look what you can do when you've got support." And that was just like, wow, they're actually right because the things I've changed since my personal circumstances have changed, there's quite a bit of difference.

And the team I've got, unreal. But to have people to bounce off and to say, "Come on, Ken, I'll do that with you," rather than something different, it makes... And, you yourself, we were talking about this place for ages, where we're just like...

[01:08:23] Baz Hunter: Yeah, we was... 

[01:08:23] Laura Jones: What if we can do... And having that person...

[01:08:23] Baz Hunter: We could do this and could do that. 

[01:08:24] Laura Jones: But it's not being on your own with it. Yeah, you are on your own when it comes to your name's on the lease and everything else, but to have that support around you, whether it's partner, family, yourself, it's invaluable. And even to people like who does all our signs at Ultimate Graphics... I'll ring Jack and I'll say, "Oh, God, I need it."

[01:08:47] Baz Hunter: Yeah, it's great, isn't it, Jack? 

[01:08:48] Laura Jones: Yeah. He's goes, I need that." And he's "When do you want it?" And he'll say, "Yesterday." 

[01:08:49] Baz Hunter: Yesterday, please. Same with me every time. I'm exactly the same. 

[01:08:52] Laura Jones: Oh. Yeah. But do you know what? It's... 

[01:08:54] Baz Hunter: Tomorrow's no good, Jack.

[01:08:54] Laura Jones: Yeah. 

[01:08:55] Baz Hunter: Yeah, let's get it done today.

[01:08:56] Laura Jones: And he was on holiday, and he was just like on, "Oh, God, yeah, all right." And, you know...

[01:09:09] Baz Hunter: That's all right... 

[01:09:09] Laura Jones: Within a day someone's out there. Yeah, And you're just like, "Oh, wicked." 

[01:09:12] Baz Hunter: Yeah, they're brilliant. 

[01:09:13] Baz Hunter: But having that, really relying on people that can help you when you've...

[01:09:16] Baz Hunter: They're little connections, isn't it?

[01:09:17] Laura Jones: Yeah. And you build that, but I don't know if every town's got that. I think Gainsborough's really unique, loyal, supportive, and they want to see you do well. 

[01:09:19] Baz Hunter: I agree, yeah. And it's great to see you doing well, and it's great to see you coming out of the other side of everything else. And I know you just mentioned there,... and it's great to see, and I'm sure it will thrive, and it's the fact...

[01:09:38] Laura Jones: Fingers crossed... 

[01:09:40] Baz Hunter: That the flower school, and the consultation area, and the flowers...

[01:09:40] Laura Jones: Yeah, I love it.

[01:09:42] Baz Hunter: And the gifts, and the cards, and you can showcase so much more of what you're doing. 

[01:09:44] Laura Jones: Yeah. 

[01:09:44] Baz Hunter: It's gonna be a great addition to the marketplace for sure. Looking forward to it. 

[01:09:46] Laura Jones: Fingers crossed. 

[01:09:48] Baz Hunter: And I've got to ask you, Laura, about your award because you won an award, didn't you? at the DN21 awards? 

[01:09:56] Laura Jones: We did, a few years back, so that was... 

[01:09:58] Baz Hunter: I've done my research.

[01:10:01] Laura Jones: Oh, a bit worried now. No, so in... What year would that be? I think it'd be about 2017, I think it was. So, before we bought the florist, we did the decor side of things for events, and we were shortlisted for an award at the prestigious DN21 Award.

[01:10:21] Baz Hunter: It's like the BAFTAs, isn't it? 

[01:10:23] Laura Jones: Oh, it a hell of an event. It's absolutely fantastic and we won at best new business. And then you then get this, "If I can do that, I can..." And you, get some sort of belief, and you get some sort of this existence of you can do it, and people do value what you're doing.

And people are paying for what you're doing, so that sort of led us on to get the shop. But whilst we've had the shop, there's something called the Good Florist Guide, and they are... It's the only national, merit-based accreditation you can get for floristry. So, it's not one of these that you can buy into it and say, "Oh, I'm part of this association," whatever.

You are rigorously assessed. They assess your work, your website, the van, they have to be a sort of level of florist before you can have this accreditation. So, we've been part of them for maybe three, if not four years now. 

[01:11:32] Baz Hunter: Yeah. 

[01:11:32] Laura Jones: It's every year, you can get kicked out.

[01:11:35] Baz Hunter: That's an incredible achievement. 

[01:11:37] Laura Jones: It's kinda big in our world, it's massive. And then... 

[01:11:36] Baz Hunter: I suppose it'd be like the Michelin star restaurants...or the...

[01:11:43] Laura Jones: Yeah. And it's crackers because we went on them, I was invited to do Chelsea in Bloom a couple of years ago. Was that a couple of years ago? Maybe three years ago. And that was such a big deal, part of the Good Florist Guide, to be invited. And then you look at the information that you get sent, and it was like the florists were from Scotland, London, Ireland, and literally Gainsborough.

[01:12:12] Laura Jones: Yeah. It was absolutely brilliant, like... 

[01:12:12] Baz Hunter: Right in the middle, like a sore thumb.

[01:12:14] Laura Jones: It was unbelievable, and we won silver, and it's like, what is that about? 

[01:12:17] Baz Hunter: Wow. 

[01:12:18] Laura Jones: It was unbelievable. 

[01:12:19] Baz Hunter: Shows what an incredible job, you're doing. 

[01:12:23] Laura Jones: I don't know, just, like... 

[01:12:26] Baz Hunter: I know for you it's another day at the office, but it does show, what an incredible job you're doing.

[01:12:34] Laura Jones: We just, as a team, we're all quite passionate about what we're doing, and the industry's quite, the closest place you can send for someone to be trained as an apprenticeship, Sheffield. So, we've got an apprentice now that we send to Sheffield once a week. I send, that sounds awful. You'll get yourself off. So, she attends college every Tuesday, and she gets the...

[01:13:03] Baz Hunter: And then, she works in the shop the other days.

[01:13:03] Laura Jones: And then she... Yeah, exactly that. Before we took on that apprentice, our previous apprentice, we advertised for that, and everyone was between 26 and 54 years old. I expected- 16, 17, 18-year-olds.

[01:13:16] Baz Hunter: Yeah.

[01:13:16] Laura Jones: Not at all. 

[01:13:18] Baz Hunter: No.

[01:13:18] Laura Jones: It was a different spectrum altogether. So, I'm trying to give what we can for young people coming through. and... 

[01:13:20] Baz Hunter: That's brilliant, is that...

[01:13:21] Laura Jones: 'Cause I just, it's at least... I'm not saying it's a dying breed, but it's you'd expect the colleges at Scunthorpe to have or Doncaster to have the courses, which... 

[01:13:30] Baz Hunter: You don't hear of it, do you?

[01:13:31] Laura Jones: There's none at Scunthorpe. 

[01:13:35] Baz Hunter: You don't hear of it. 

[01:13:35] Laura Jones: They do have night classes at, and maybe some day classes, but not the actual... 

[01:13:37] Baz Hunter: I can't say I've particularly looked, but you don't hear of it. You don't hear of someone doing an apprenticeship in a florist store. 

[01:13:45] Laura Jones: Yeah.

[01:13:46] Baz Hunter: But yeah, what a great thing to do as a young person. 

[01:13:49] Laura Jones: Yeah.

[01:13:48] Baz Hunter: To something to get into, you know? 

[01:13:50] Laura Jones: It's a craft that's not, AI's not gonna take over...

[01:13:51] Baz Hunter: No, no.

[01:13:52] Laura Jones: Your flowers or stuff like that. 

[01:13:53] Baz Hunter: No. 

[01:13:53] Laura Jones: So a bit like you you've got your hands, and no one can take them away. 

[01:13:56] Baz Hunter: Yeah, it is a craft. You're right, and...

[01:13:56] Laura Jones: That's what florists...

[01:13:56] Baz Hunter: It's a craft that takes years to learn....

[01:13:59] Laura Jones: Yeah.

[01:13:59] Baz Hunter: And, obviously it's great to pass that knowledge on to, 'cause these are our next generation, aren't they? 

[01:14:06] Laura Jones: Oh, massive. And I think in time, I'm starting to put my feelers out now on how we can become accredited to officially teach. So our flower school is more of a therapy and of a just something nice for people to do. 

[01:14:23] Baz Hunter: An experience. 

[01:14:23] Laura Jones: Yeah. They'll have the... you'll get certificates for bits and pieces, but they're not backed by City and Guilds or whatever they are these days. But we're gonna be looking into how we can actually teach, and it be an accreditation, a proper accreditation, so something for our area as well. Again, closest is, Sheffield for that. 

[01:14:44] Baz Hunter: Yeah. Great stuff.  

[01:14:46] Laura Jones: Let's get cracked on. Plenty to do, isn't there? 

[01:14:56] Baz Hunter: Cracked on. Plenty to do.  There's not enough hours in the day, as I always say that.

[01:14:59] Laura Jones: There actually isn't, but then you'll get a call off Rico and you'll be like, "Oh, just thought of this. And so if you just ask Baz to put some food on and you make it an experience." I'm like, "Yes, I'll add it to the list."

[01:15:05] Baz Hunter: Do this and we'll add that, and we'll add it... we'll add it to it. 

[01:15:06] Laura Jones: And now he's retired, I think he calls me needy. 

[01:15:10] Baz Hunter: I'm always telling him he needs to get a job because, he's all right retiring, but his, brain's...

[01:15:18] Laura Jones: Yeah.

[01:15:19] Baz Hunter: Like that. I know he bought a load of bees and now he supplies... Beeline Honey. The local honey from Lawton available in The Meatery, available in the florist. 

[01:15:26] Laura Jones: That is, yeah. 

[01:15:27] Baz Hunter: Available in the florist. You save it, eh? We'll be like rivals. We'll, be honey rivals. 

[01:15:31] Laura Jones: Yeah, evenly across the marketplace.

[01:15:31] Baz Hunter: Yeah. How many jars have you sold today? 

[01:15:35] Laura Jones: Not enough.

[01:15:39] Baz Hunter:  Not enough. That's what Richard will say, "Not enough." 

[01:15:39] Laura Jones: Yeah. Putting the...

[01:15:42] Baz Hunter: Must work harder... 

[01:15:44] Laura Jones: Put the pressure on, yeah. But no, the support that you get from your family and your friends is just unbelievable, long may that continue. Now, if I can be less needy the older I get, I think that'll make Rico and my mum really happy.

[01:15:54] Baz Hunter: I'm sure it will. 

I ask everybody this question. I hope you don't mind me asking you the same, but if you could sit at this table with anybody, who I think I probably know the answer who would it be? 

[01:16:07] Laura Jones: Dad. 

[01:16:08] Baz Hunter: I knew you were gonna say that. 

[01:16:09] Laura Jones: Yeah. 'Cause he left us quite, prematurely, unexpectedly to a degree, and yeah, just that one more.

Wondering how, what his take on everything is at the... he came to the new shop. He loved it. He actually wanted me to turn the top floor into a flat for him because he was just like...

[01:16:36] Baz Hunter: Okay, yeah ... 

[01:16:36] Laura Jones: "This is awesome." 

[01:16:29] Baz Hunter: Perfect. 

[01:16:30] Laura Jones: Yeah. 

[01:16:38] Baz Hunter: That'll do me.

[01:16:38] Laura Jones: Coming over to you, getting his breakfast and doing bits and pieces. But I'd love to know what he's thinking right now, and if he's thinking I'm crackers. But he would be massively be... even if I was crackers, and even if he saw some loopholes or holes in it, he would be 100%...

[01:16:53] Baz Hunter: Supportive... 

[01:16:54] Laura Jones: Yeah. 

[01:16:49] Baz Hunter: Yeah. 

[01:16:49] Laura Jones: So, if he can work that for me out, that'd be amazing.

[01:16:53] Baz Hunter: Brilliant stuff. Well, listen, it's been great to talk about your journey. I never knew all this. I never knew the police side of it and everything else.

[01:17:04] Laura Jones: Yeah. You didn't know that.

[01:17:04] Baz Hunter: No, I didn't know. But it's been great to talk about your journey and how it's all unfolded and this is just, we're onto the new chapter and there's so much more to come. I hope everybody supports you. I'm sure they will.

[01:17:17] Laura Jones: Oh, thank you. And Thanks, Baz. 

[01:17:18] Baz Hunter: It's been great to have a chat. 

[01:17:19] Laura Jones: Thank you for having me. 

[01:17:20] Baz Hunter: No worries. We'll see you soon.

Thanks for listening to At the Table with Baz. If you enjoyed the episode, a like, share or review goes a long way, and I would be extremely grateful. 

You can stay connected with us on social media across all of your favourite platforms, and if you know someone with a story worth sharing, they can get in touch with me directly via the website, atthetablewithbaz.co.uk. I'll see you next time. 
